Power Book 1400: Why Does 1GB Hard Drive Show As 750MB? (12/96)

Article Created: 17 Decenber 1996

| have a Power Book 1400c conputer which was supposed to have cone with a 1

gi gabyte (GB) Hard drive. However, fromwhat | can tell in the hard drive

wi ndow, there is only a total of 750 negabytes (MB) of hard di sk space. Wat's
wr ong?

DI SCUSSI ON = = = = = = = = = = = = x ot ot e el

I f your conputer was supposed to have come with a 1 GB hard drive, it probably
did, but it nay have been formatted i nproperly. The inproper formatting, in this
case, causes 1 GB hard drives to appear to have |ess total disk space. The total
space showing in the hard drive windowis 750 MB. This formatting i ssue has been
noted and corrected at Apple's manufacturing site. This issue should no | onger
be a factor in any new Power Book conputers.

Wi ch Model s Shipped Wth A 1 GB Hard Drive?

Not all Power Book 1400 computers shipped with 1 GB hard drives. Only the
foll owi ng nodel s shipped with 1 GB hard drives.

M4856 Maci nt osh Power Book 1400c/ 117
Mb576 Maci nt osh Power Book 1400c/ 133

How Can | Tell If My 1 GB Hard Drive |Is Formatted | nproperly?

If you aren't sure whether or not your hard drive has been inproperly formatted,
do the foll ow ng:

Qpen the hard drive w ndow.



Pul | down the View nenu.

Select "by icon" fromthe nenu.

Add up the nunbers for "in Disk" and "available". If these nunbers add up to
approxi mately 750 MB, then the drive will need to be reformatted to obtain the
full size of 1 GB.

Resol uti on

I f your PowerBook computer has an inproperly formatted hard drive, you will need
to follow these steps to refornmat* the drive:

* Note: Reformatting your hard drive will cause all the data files on the drive
to be permanently erased. Be sure to save your inportant files to other nedia
before reformatting.

Back up the inportant data fromyour hard drive to another hard drive or to
floppy disks. Al of the software that came with your conputer is contained on
the CD that cane with it, so you only need to back up the files you have

creat ed.

Restore all the software fromthe Power Book 1400 CD.
Rest art

When you open your hard drive wi ndow now t he anount of space "in disk" and
"avail abl e" should show that you have approximately 1 GB of hard drive space.

This article was published in the Information Alley on 18 Decenber 1996.
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