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My Power Book's trackball doesn't work snoothly; it appears to "stick" or
"jump" when rolled
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Most Power Book trackball problens are due to contam nation of the rollers. The
trackball is just like the standard Apple mouse in that dust and debris can
accunul ate on the rollers and i npede snooth nmovenent of the trackball.

Synptonms of a Dirty Trackbal

Synmptonms that your trackball is dirty are:

 The trackball appears to “stick” or “jump” when roll ed.

* The cursor will not track horizontally or vertically.

e It sonetimes seens like the cursor is “hitting a wall”

e On-screen buttons fail to activate when you click on them
 The movenment of the cursor on the screen isn't snooth.

e The trackball is physically difficult to roll

How to Cl ean the Trackbal

1) Renove the trackball retaining ring by turning it countercl ockw se
until it pops out (about 1/4 turn). You don’t need tools for this;
you can just press against the two small ridges on the ring with
your fingernails.

2) Lift the retaining ring and trackball out of its cavity.
3) Locate the small rubber rollers at the left and bottom sides of the
trackbal | cavity. Depending on your nodel, they nmay | ook |ike smal

rings or wheels.

4) Use any reasonably clean, blunt object (such as your finger or a
cotton swab) to wipe off the rollers. Do not use any liquid,



i ncl udi ng any anount of cleaning fluid or water, inside the conmputer

5) Locate the three white or red bearings |ocated at approximately cl ockw se
4:00, 7:00, and 11:00 in all PowerBooks except the PowerBook 100,
whi ch has three black posts instead of bearings. Using a fingertip,
dry cotton swab, or other blunt object, clean them of any debris.

6) Replace the trackball and the retaining ring.

In addition, on a PowerBook 140 or 170, reseating the cables on the trackbal
and keyboard may solve the problem This is very effective if the failure is
related to the computer heating up. These cables are | ocated inside the
Power Book, so your authorized service provider or Apple nust do this.

This article is one of many avail abl e through the Apple Fax center. For a
complete list of available fax docunents, search the Tech Info Library for Apple
Fax Document |ndex or call the Apple Fax line at 1-800-505-0171 and sel ect
docunment nunber 20000 (Apple Fax - Docunent |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a

week.
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