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VWhen | connect ny Apple 14 inch Maci ntosh Color Display to ny Quadra 610 DOS
Conpati ble system | notice that there are horizontal wavy |ines across the
screen when | amin the DOS/ Wndows environment. There is no problem when | work
in the Maci ntosh environnent. How can | correct this?

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

Sonme custonmers using an Apple 14 inch Macintosh Color Display with a Mcintosh
Quadra 610 DOS Conpatible, or a DOS Conpatibility Card may experience video
noi se in the DOS/ W ndows environnent when using a single nonitor

The synptom associated with this problemis noticeable horizontal wavy |ines or
flickering on the edges of the video when in the DOS/ Wndows environnment. This
anomaly is only associated with DOS Conpati bl e card custonmers using the Apple
14-in. Macintosh Color Display in a single nonitor configuration. The wavy |ines
and flickering is caused by interference on the horizontal sync line of the

di spl ay.

Version 1.2 or later of the PC Setup control panel corrects this problemand is
i ncluded as part of the Custominstall in System Update 3.0. Once System Update
3.0 is installed, the "Fade Screens" option nmust be selected in the PC Setup
control panel in order to enable the fix. System Update 3.0 is available from
online services, and fromthe Apple Order Center

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center's phone numnber.

These articles can help you |l ocate the software update nentioned here:

e "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updates.

 "Qbtaining Apple Product Support in the USA" - Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.



Article Change History:

26 May 1996 - Updated for technical accuracy.

23 May 1994 - Added information on howto enable fix once S.U. 3.0 is
i nstall ed.
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