Macintosh Ilsi: Sound Driver Incompatibilities and CE QuickMail
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"' m havi ng probl ens using CE QuickMiil's voicemail on a Macintosh Ilsi. |
can send voi ce nessages only to other Mcintosh Ilsi conputers. No other
Maci nt osh conputers can play nmy nessages.
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The problemis that QuickMiil requires a conpatible sound driver on every
Maci nt osh, but the drivers on your network nmay be different on each

Maci ntosh. On a Macintosh IlIsi or Macintosh LC, QuickMail uses the Apple
Sound Manager in System6.0.7. On other Macintosh nodels using Farallon's
MacRecorder, QuickMail uses Farallon's sound driver. And while the Sound
Manager understands the new Al FF format sounds, as well as the older 'snd
resource format sounds, ol der versions of Farallon's driver did not
understand the AlFF fornat.

When a Macintosh Ilsi records a sound (using the Sound Manager), the sound
is stored internally in AIFF format. O her Macintosh I1si users can play
t he sound because they're using the sanme sound manager. Macintosh
conputers using the MacRecorder and earlier versions of the Farallon sound
driver can't play the nessage.

You can either install a Farallon sound driver on all your Macintosh I1si
systens or get an upgrade. Farallon has sold the MacRecorder hardware and
software to MacroMedia (fornerly MacroM nd) and they're handling support
for the product.
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