Macintosh I1fx: Hangs with Macintosh |lci AppleShare Server
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' m having a problem keeping a new Macintosh Il1fx [ ogged on to an
Appl eShare 2.0 File Server running on a Macintosh Ilci over Local Tal k.

Apparently, whenever the Macintosh IIfx logs on to the server it freezes
and | ocks up. Wen it isn't |ogged on to Appl eShare, the Macintosh I1fx
is fine. Also, the Macintosh I1fx can log on to other non-Macintosh |lci
servers without freezing.

"' mrunning systemsoftware 6.0.5 on the Macintosh IIfx and version 2.0 of
Appl eShare on the Macintosh Ilci. Oher Macintosh Il and Maci ntosh SE
systenms run fine. | haven't tried the Macintosh IIfx serial INT yet, nor
have | tried server connections over EtherTal k or TokenTal k.

Do you have any ideas on what | might do to isolate this problenf
Al'l non-Apple I NITs have been renpved fromthe Macintosh I1fx, and there
are no known viruses.
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W haven't encountered any problenms during our testing of a Macintosh I1fx
client on a Macintosh Ilci AppleShare File Server over Local Tal k.

W tested the Macintosh Il1fx both in the "conpatibility" and "faster" nodes.

W wrote a programto run on the client Macintosh Il1fx to wite 512 bytes at a
time to a file until it grewto 3MB, then erase the file and repeat the
process. These specific tests ran over 24 hours. W also ran other tests over
Et her Tal k whil e investigating another unrelated i ssue, and the Macintosh I1fx
client didn't hang during any of these tests.

Tr oubl eshoot i ng

- Have you tried running the Macintosh IIfx with the | OPs turned of f/on?
- Do other Macintosh IIfx systens have the sane probl enf?

- Are you using a clean systen? (Did you trash the System Fol der and



reinstall ?)

- Have you tried connecting other Maci ntoshes to the network connector
that the Macintosh I1fx was connected to?

- Does the Macintosh IIfx in question have problens when connected to
ot her physi cal networks?

- Are the other Macintosh systens used simlarly; that is, are they
connected to Appl eShare for the same length of time, are they running
t he sane software?

Anot her line of inquiry:

I's your Macintosh Il1fx attached to a Farallon "Bl ack Beauty" Star
Controller or a Nuvotech TurboStar? Farallon and Nuvotech have
acknow edged severe performance problens with the Macintosh I1fx over
Local Tal k on their star repeaters.

Both Farall on and Nuvotech are shipping upgrades to fix conpatibility
problens with the Macintosh I1fx and the Apple 11 GS. These systens
exhibit extremely slow network response, sonetinmes to the point that they
seem to hang, when using those network products. This may explain your
probl em

Nuvot ech' s upgrade to their TurboStar involves exchanging the old
connector for a new one. Arrange an upgrade by contacting Nuvotech. All
new TurboStars shi pped since approximately the nmiddle of June 1990 have

t he upgraded conmponents and can be identified by the rev nunber ECO #4 on
the circuit board. This newer connector also fixes previous conpatibility
problems with | nageWiters having and using the Local Tal k Expansi on Cards
and with PCs using Local Tal k PC Cards.

Faral | on"s upgrade involves installing a new chip in the "Bl ack Beauty"
Star Controller (part #207--easily identified since the case is bl ack).
The new pl ati numcolored Star Controller (part number 307) contains the
fix.

To locate a vendor's address and phone nunbers, use the vendor nanme as a
search string
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