AWS 95: Diagnosing Problems Using Upgrade.report (5/94)

Article Created: 31 May 1994

This article describes how to di agnose probl ens which may occur during the
installation of the Apple WrkG oup Server 95 (AWS 95) upgrade, using
Upgrade.report file.

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

The Upgrade.report file is created by the UNI X portion of the AWs 95 SW Upgr ade
Install er and can be useful in diagnosing problenms which may occur during
installation. The UNI X shell script is launched by the Macintosh Installer and
unpacks the cpio archive placed in /tnmp by the Mac Installer (along with the
UNI X installation script), rebuilds the UNI X kernel and perforns other
configuration tasks. The Upgrade.report file contains the standard out put and
error output fromthe installation script.

The following is a description of the Upgrade.report file contents. For a
conpl ete understanding of the installer's actions, you need to exam ne the
installer shell script itself. As you read the description below, you may find
it helpful to have a copy of a successful upgrade report to follow along with.

The Upgrade.report file is re-created each tine an installation is perfornmed.
Any previous Upgrade.report files are |ost.

e First, the installation script version nunber is displayed along with the
current date & tine and the nachine configuration as reported by
uname(1).

e The current kernel configuration paraneters, see kconfig(lm. The
installer attenpts to preserve these configuration paraneters (see
bel ow), paying special attention to the NBUF paraneter.

e« Alist of files fromthe cpio archive, reported by cpio as they are
installed. You may see error reports regarding mssing directories if
the server does not have the devel opment tools packages installed; this
i s ok.

e The nodification tinme of /etc/init is reset; it represents the volune
creation date for the virtual UN X volune, '/’



» Next you may see reports of kernel configuration files being re-linked.

e The output of the autoconfig(lm comand show ng which nodul es are
installed in the kernel.

» Depending on the server configuration, the text files /etc/inittab and
fusr/lib/sendmail.cf nay be nodified. The installer script displays the
changes in diff(1) format and | eaves the original file in
"filenane".orig.

* Any custom val ues of the kernel configuration are restored and out put.
» Finally, the script displays the contents of the Macintosh Installer's

tenporary directory and renoves the directory and its contents.
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