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Lisa: Error Numbers

The npst comon error nunbers are described both in the Lisa 1 Ower's Quide
(Appendix 3, p. 17 and Appendix 6, p. 125), and in the Lisa 2 Omer's Cuide
(Appendi x 3, p. GbB9, and on pp. C49-C58). These error nessages usually
sinmply indicate a general problem

O her nmore specific error messages are |located in the Wirkshop manual . There
are three types of error nunbers that can be displ ayed:

1. A single number: Xxxx

This may be located in the Wrkshop manual. The nunber neans the

error occured in code located in the Filer. The only exceptionis if the
nunber starts with a 6 (e.g., 648), in which case the error is related to
printing.

2. Two numbers: XXX/ XXX
The first nunmber refers to a location in the |ower |evels of the operating
system the second number is the error code. Sonetines these nunbers are
reversed, so it's best to |l ook up both in the Wrkshop manual
3. Three nunbers: xxx/yyylzzz
xxx: Indicates the system programthat died.
yyy: The error nunber indicating why it died.

zzz: The actual code address where the error occured.

If you get one of these three-nunber codes and the first one happens
to be a 1033, the second nunber indicates the problem

Error Meani ng Sol ution

7 /O problem reinstall software
10 Parity Error repl ace nmenory

21, 22 program error none

26, 27 bad source, bad nenory

Here are some other errors that occur during startup. These error nunbers in
10700 range are usually acconpani ed by a crossed out Lisa. Following is a
list of these errors:

Error Meani ng
10725 Damaged file systemor file contents



10726 Profile error, problemw th boot tracks
10727 Menmory Error

10728 Boot file is nissing or danaged

10729 "

10730 "

10731 "

10732 "

10735 "

10736 "

10737 "

I f you encounter one of the above errors:

1. Reinstall the startup software. Refer to p. D50 in the Lisa 1 Oaner's
Quide, p. C4 in the Lisa 2 Omer's @uide or p. 160 in the Lisa (7/7)

O fice System nmanual

2. If step 1 doesn't work, repair the hard di sk, then repeat step 1

3. If step 2 doesn't work, you may have bad O fice System diskettes.
ot ai n another set, then try steps 1 and 2 agai n.

4. If steps 1 thru 3 haven't worked, you'll need to rel oad the software.
First, though, erase the information currently stored on your hard di sk.

To save docunents store on your hard disk:

1. Connect your Profile, if you're using one, to another Lisa and save any
files if you can. If you're using a Lisa 2/10, start up your systemwith
anot her ProFile, then save your documents to it.

2. Then reinstall your software on the hard di sk, erasing the present

sof t war e
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