Whereto Get Technical Support in Europe (8/96)

Article Created: 21 August 1996

This article describes where to get technical support for Apple products in
Eur ope.
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For technical support on Apple products in Europe, you have a nunber of
options:

 Contact the supplier of your |ocal Apple Product - Ask your Apple dealer or
retailer for advice on solving your technical question

e Hel p Line (Tel ephone) Support - The European Apple Assistance Centers provide
t el ephone support in the | ocal |anguage to Apple custoners in Austria, Belgium
Denmar k, Finland, France, Germany, Ireland, Luxenbourg, Netherl ands, Norway,
Sweden, Switzerland, and the U K There are al so Support Centers in Italy and
Spai n.

Cenerally, there is free "up-and-running" support for custoners of Apple
products for a fixed period after purchase, and fee-based support thereafter or
as a premum service. Contact your |ocal center for details:

Begi n_Tabl e
Austri a Tel: 0660 / 6764 Fax: 0660 / 6765

Bel gi unm( Fl emi sh) Tel: 0800-713.94
Bel gi um( French) Tel : 0800-713. 95

Denmar k Tel: 800 172 91 Fax: 800 172 90
Fi nl and Tel : 0800 118 083 Fax: 0800 118 085
France Tel: (1) 69 29 29 29

Ger many Tel : 0180/ 35018

Ireland Tel: (01) 6761650

Italy Tel : 39-2-27326292/3/4/5/6 Fax: 39-2-27326518
Luxembour g Tel : 0800- 2069

Net her | ands Tel : 06-022. 1517

Nor way Tel: 800 110 06 Fax: 800 118 01
Spai n Tel: 902 100 088

Sweden Tel : 020-793 016 Fax: 020-793 019

Swit zerl and Tel : 0800/ 833 310 Fax: 0800/822 210



U. K. Tel : 0990 127753 (1- APPLE)
End_Tabl e
Sone Assistance Centers al so operate a 24 hour Fax-on-Demand service, normally

avai l abl e as an option fromthe main hel p-1ine nunber. Apple France offers a
Mnitel service on "3615 APPLE"
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