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This article describes the Apple Certified Server Engineer (ACSE) Program
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The Apple Certified Server Engi neer (ACSE) Programinstitutes an industry
certification in Wrkgroup Server and networking technologies. It provides a
reliable indicator of the technical capability of certified individuals.

Thi s docunent outlines the Apple Certified Server Engineer program its purpose,
operational characteristics, and details on pursuing a certification

Overvi ew

This certification has been created to identify individuals that have
denonstrated their capability to install and support Apple Wrkgroup Servers and
desi gn or manage Appl eTal k based networks. Candi dates who successfully conplete
this certification are denonstrating their ability to provide know edgeabl e
support and troubl eshooting of server installations, AppleTal k based network
design, and Appl eShare based server tuning and inpl enmentations.

The overall purpose of this programis to:
e ldentify individuals with proven Wrkgroup Server support skill.

* Encourage further devel opnment of support skills by providing a skil
devel opnent path

e Encourage an enployer's investment in Apple support skills by providing a
nmet hod of neasurenment and recognition of these skills.

This certification programis a cornerstone of the new Apple Prenium Server
Resel l er Program This programwas created to identify Apple authorized
resellers that are conmmitted to the business of selling servers and workgroup
solutions. This programrequires the reseller have an ACSE on staff.

Definition of Certification



This certification is earned by the successful conpletion of three tests. It is
important to note that the certification does not require any class attendance.
These tests will be admi nistered by Drake Pronetric through their worl dw de
organi zation of testing centers. Any and every person is eligible for this
certification. It is Apple's hope that people outside of the Apple authorized
reseller comunity will becone certified as well. It is anticipated that

prof essi onal support people in custoner |ocations and internal Apple personne
will attenpt certification. This certification offers thema way to denonstrate
their |evel of product know edge as defined by Apple Computer

Wien a candi date successfully passes these three tests and signs an agreenent

wi th Apple the candi date becones an Apple Certified Server Engineer. This
certification automatically expires after two years unless the certification

hol der retests successfully. These recertification tests give enployers of
certification holders the confidence that their knowl edge is tinmely. This gives
Appl e the opportunity to keep these certified individuals technically current on
Appl e's view of inportant technol ogy and products.

The current version of the certification covers technol ogy associated with

Mac OS — Appl eShare based servers only. This initial certification does not have
parts or levels. Later versions of the certification mght have different
conponents that reflect different product expertise.

Conpl etion of this certification earns the individual the right to use a
certification icon for business cards, and other relevant nmaterials.

Test Preparation

Appl e has taken steps to ensure candi dates are provided with two different
net hods of test preparation. Since this certification is based on successfu
conpletion of tests there is no requirenent for specific training classes.

e Sel f-Study

One nethod of test preparation is to acquire the classroomnmaterial to use as
sel f-study guides. Four guides are available from Network Frontiers today to
cover the material taught in the classes. The cost of the guides range from $40
to $65 and are available directly from Network Frontiers. In the future,

t ext books will be available from conmercial book sellers.

* (O asses

Appl e has arranged for classes to be available for those that choose to prepare
for the tests with training. Apple has a contractual arrangement with Network
Frontiers to provide classes tailored to these tests. These cl asses are
avai | abl e today nationwi de, and the schedule will grow as class demands grow. To
register for a class, call Network Frontiers at 800-NET-TRN1 or 415-896-2939 for
the schedul e and dates. They can be reached by Appl eLi nk at NETFRONTI ERS

Network Frontiers is an Apple Preferred Provider of this training.

Test Details

Initially there are three tests for Mac OS based certification



e The first test covers installation, tuning, nanagenent, and support of

Appl eShare based servers. This includes Appl eShare version conparisons, Server
Manager software overview, backup strategies, AppleShare install and
configuration, and installation design

» The second test is the design of AppleTal k based networks, which includes
design, nedia choices, planning and sizing network installations, multiprotoco
i ssues, and services tuning.

e The third test is AppleTal k network nmanagenment. This includes nore network
design issues, software |license managenent, network station and traffic
managenent techni ques/tool s.

Drake's testing service provides a specific type of testing capability. Their
testing centers provide a consistent environment to take conputer given and
graded tests. Each test is one hour in length. Each test topic has several tests
that are randomly chosen for each testing instance. Thus, an individual who is
repeating a test will not necessarily take the same test.

A $95 adnministrative fee for each test is payable at the time of testing to
Drake. To sign up for a test, contact Drake directly. Drake is unable to answer
program questions and is not able to schedule tests until they are avail abl e,
which is currently scheduled for mid August 1995. Pl ease do not call Drake's
registration line until then. Call the programinfornmation |line at 408-862-3385
for details on test availability. Until Cctober 1, priority attendance will be
gi ven for technical enployees of resellers attenpting to achi eve authorization
in the Apple Prem um Server Reseller Program

For more information

Call the Certification Programinformation |ine at 408-862-3385 from8 AMto 4
PM Pacific Tinme. For training registration or study guide orders, contact
Network Frontiers directly at 800-638-8761

As candi dates work through the certification process they can call Apple to
check their status, change their address, verify the credentials of an

i ndi vidual, and get general programinformation. The nunber is 408-862-3385 (8
AMto 4 PMPacific Tine).
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