Multiple Scan 15 Display: Interference Causes Skewing (8/94)

Article Created: 2 Septenber 1994

| have a Multiple Scan 15 Display and the top of the video image i s skewed. As
the is rotated around in a circle, the problemgets worse or better. This
probl em occurs even when the nmonitor is not sitting on the conmputer or close to
t he conputer.
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The synptons you descri be appear to be a classic case of external interference.
Your guess that it is nost likely due to the earth's magnetic field is nost
likely correct. |In any event, it seenms as though sonething external to the
display is causing the problem Try the foll ow ng:

1. Move the display/CPU to a different building and see if the problem
persists. M guess is that it will then work satisfactorily
--indicating a problemin the environment you have it now.

2. If there are netal objects in the area (ie. large netal cabinets,
desks, or other fixtures), use a hand held degaussing coil to
demagneti ze these itens. They can be the source of the problem

Finally, if the problemis the earth's magnetic field there is not nuch you can
do to correct the situation unless you nove the nonitor el sewhere, or swivel it
on its axis to a point that ninimzes the distortion. Al nonitors can
adversely be affected by stray nmagnetic fields.
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