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This article conmpares Apple Personal Diagnostics and MacTest Pro.
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Appl e Personal Diagnostics (APD) is an end-user diagnostic and troubl eshooting
tool with a very sinple interface. The diagnostic tests function across the
entire current Macintosh (Macintosh Plus through Maci ntosh Quadra, including the
Performa) and PowerBook |ine of computers. The APD application, which al so

i ncl udes benchmarki ng and system profiling features, is contained on a single
non- boot abl e 800K di sk. Techni cal Support for APD will be handl ed just |ike

ot her Apple software (by calling 1-800-S0OS-APPL).

MacTest Pro is repair-oriented diagnostic software that can test |ogic boards,
vi deo cards, nonitors, floppy drives, hard drives, and CD ROM drives. It can

al so detect software corruption problens, and the existence of nultiple System
Fol ders on a volunme. MacTest Pro is intended for use by Apple service

t echni ci ans.

Al t hough APD is a valuable tool for the end-user, we continue to recomend
MacTest Pro over any other diagnostic and repair verification tool for service
technicians. Here are sonme of the inportant reasons why:

e MacTest Pro is a subscription product with regular rel eases that are
timed to coincide with major Apple CPU rel eases. APD is not a
subscription product.

» MacTest Pro contains a conprehensive set of diagnostic tests that are
CPU-specific in nature. The APD diagnostic tests are not CPU specific.

e MacTest Pro perforns diagnostic tests on nodens, CD-ROM drives, and
NuBus cards. APD does not performthese tests.

 MacTest Pro enabl es service technicians to provide the nost up-to-date
support for their custoners. Updates al so include coverage of newy

rel eased CPUs and inprovenents to the MacTest Pro application

e MacTest Pro test nodul es are custom zable, enabling the technician to



respond to uni que diagnostic and verification situations. APD does not
have i ndividual test nodul es and therefore cannot be reconfigured.

* MacTest Pro contains valuable on-line w ndow help, error code, and
systemerror information. APD does not contain on-line w ndow hel p. Somne
error code and systeminformation is contained in the APD User Manual

Appl e Service strongly reconmends the use of MacTest Pro as the prinmary
di agnostic and repair verification tool for all Apple Authorized Service
Provi ders.
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