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This article contains an Apple Service Notice and its Hew ett-Packard
counterpart sent out to Hew ett-Packard service providers on Novenmber 1, 1990.
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APPLE SERVI CE NOTI CE

Sonme Maci ntosh Serial Ports Affect Hew ett-Packard DeskWiter Printer Operation

Overvi ew

It has cone to Apple's attention that sonme custonmers have been experiencing
print problems when using a Hew ett-Packard DeskWiter printer and a Maci ntosh
conputer. Typically, the customer has purchased the conputer and the printer at
the sane tinme. The custoner connects the DeskWiter to the Macintosh printer
port and configures the printer for serial node. Usually the system works
properly for several weeks or even several nonths; suddenly the printer will not
print the selected text. Wen the DeskWiter will not print the selected text,
the printer lights will flash, and the printer sometines prints "Error Trap
10864".

If the cable is noved fromthe Macintosh printer port to the nodem port, the
DeskWiter prints properly; however, it may fail in a simlar manner after a few
weeks of use.

It is inmportant to note that the Macintosh printer port may still be operationa
and nmay pass a diagnostic test or work normally with other print devices.

Custoners have reported this when using a Macintosh Il, Mcintosh |lci
Maci ntosh Il1cx, Macintosh Il1fx, or Macintosh SE conputer. The probl em appears
to be limted to a small nunber of these systens.

Sol uti on

Bot h Appl e and Hew ett-Packard have conducted separate investigations and have
i sol ated the cause to a conponent failure on the Macintosh |ogic board. Wen



this failure occurs the sensing circuit in the DeskWiter causes the printer to
switch to Appl eTal k node, thereby prohibiting further comrunication with the
conputer in serial node.

To correct the problem Service Providers should replace the |ogic board on the
Maci nt osh system Systens within the warranty or Appl eCare period should be
repai red under these prograns. For systens outside the warranty or Appl eCare
peri od contact Technical Operations for further instructions.

HEWLETT- PACKARD ANNCUNCEMENT

Sone Maci ntosh Serial Ports Affect DeskWiter Printer Operation

For the past few nmonths, Hew ett-Packard has been receiving a small nunber of
customer reports that DeskWiter printers won't print on Maci ntosh conputers.
Typically, the customer has purchased both conputer and printer at the sane
time. The customer connects the DeskWiter to the Macintoshes Printer port and
configures it for serial nbde. The systemworks properly for a few weeks or
even a few nmonths; then the printer does not print the selected text. The
DeskWiter's lights flash, and the printer sonetines prints "Error Trap 10864."
If the cable is noved to the Maci ntoshes Mbdem port, the DeskWiter works
properly; however, it may fail in a simlar manner after a few weeks have
passed. This has occurred on Macintosh |II, Macintosh Ilci, Macintosh I1cx,

Maci ntosh I'l1fx, and Maci ntosh SE conputers.

Bot h Appl e and Hewl ett-Packard have conducted separate investigations and have

i sol ated the cause to a conponent failure on the Macintosh | ogic board. W have
determ ned that on a small nunber of Macintosh conputers the resistances of the
I/O lines degrade over tinme and eventually fall below the RS-422 specification.
When this occurs, the sensing circuit in the DeskWiter causes the printer to
switch to Appl eTal k node, thereby prohibiting further communication with the
conputer in serial node.

It is inmportant to note that the Macintoshes Printer Port may still be
operational and may pass a diagnostic test or work normally with sone ot her
print devices. Hew ett-Packard' s and Apple's joint reconmendation is that any
DeskWiter user who experiences this problemshould return the Maci ntosh to an
Appl e- aut horized service provider for repair, according to Apple's reconrended
procedures.

Apple will soon be issuing a statenent (Apple's Statenment is above) that further
describes this problem along with their technical recommendations. Until that
time, service providers should contact their Apple Service Representative for
instructions. In closing, Hew ett-Packard would like to thank Apple for their
cooperation and pronpt response in this matter and express our regret for the

i nconveni ence this has caused our nutual customners.

| MPORTANT NOTES ( 5/ 95)

This problemis limted to the Maci ntosh nodels |isted above. If you have



anot her nodel other than the one's |isted above, your problemis not necessarily
a hardware failure. In nost cases, when you get an error nessage generated by
the DeskWiter software nentioning that the serial port is in use, it is caused
by using the serial DeskWiter printer driver, and having AppleTal k turned on

In order to print using the serial DeskWiter printer driver, you mnmust have
Appl eTal k turned off. If you need to use Appl eTal k, use the AppleTal k DeskWiter
printer driver.
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