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This article describes the steps for troubl eshooting the StyleWiter and

StyleWiter Il printers. The steps for troubl eshooting the printers are

i denti cal .
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If you are having problenms with your StyleWiter or StyleWiter Il printer here

are the steps to determ ne where the problemis.

Shut down your Maci ntosh.

Turn off your Macintosh and StyleWiter printer.

Renove all paper fromprinter.

Di sconnect the serial cable printer cable fromthe conputer and the printer.

Wait approximately 15 seconds, then reconnect the power cable to the printer.

Rel oad the paper in the printer gently. Do not force the paper into the
printer.



Cenerate a test page on the StyleWiter:

- StyleWiter: Wth the printer off, hold down the formfeed button, then press
t he power button and rel ease both buttons sinultaneously.

- StyleWiter Il: Wth the printer off, hold down the power button until it
starts to generate the test page.

If the test page prints inproperly or does not print:

1) Renove the ink cartridge fromthe printer

2) Verify that the tape used during shipping has been renoved fromthe

. cartridge.

3) Manually clean the cartridge if necessary by covering the ink jets with a
. wet cloth or paper towel and sling the cartridge.

4) Reinsert the ink cartridge.

5) Cenerate another test page.

6) If the printer still does not properly print a test page, replace the

. ink cartridge.

7) Cenerate another test page.

If the test page prints properly, reconnect the printer to the conputer. You can
connect to either the printer, or the nbdem port, but you nust make sure that
the sane port is selected in the Chooser

Renove any spooled files in the PrintMnitor Docunents folder in the System
Folder. Here is how to do this:

Qpen the PrintMnitor Docunents folder, if there is anything in the folder
throw the entire folder in the Trash, restart the conputer, and enpty the Trash
If there are docunments in this folder waiting to be printed and you do not
renove the folder imediately, it tries to print those docunents. Corrupted
Print Moni tor docurments will cause error nmessages, SO you want to renove all the
spool ed docunents.

Open the Chooser and select the correct printer driver. Make sure that you
sel ect the proper driver for the printer. If you select a StyleWiter driver for
a StyleWiter Il, you will get error messages and will not be able to print.

Sel ect the proper serial port (nmodemor printer).



Turn background printing off. This is not necessary for printing, but makes
t roubl eshooti ng nmuch easi er

Print fromthe Finder. Fromthe file nmenu choose Print Wndow, Print Desktop, or
Print Directory depending on what you have on your desktop

If the printer prints fromthe Finder, but not froman application, the problem
is with the application programand you need to contact the software vendor to
t roubl eshoot the problem

If you cannot print fromthe Finder, restart with extensions off (hold down the
shift key during the startup procedure). If this solves the problem follow
nor mal Extension troubl eshooting procedures.

If you still have problens, reinstall of the printer software :

1) Open the Extensions folder and throw away the PrintMnitor and StyleWiter
. and StyleWiter Il files.

2) Restart the Macintosh with extensions off.

3) Reinstall the printer software.

If you still have problens, do a clean reinstall of the system software and
printer software.

If you conplete all of the preceding steps and find that you still have

probl ens, contact the Apple Assistance Center at (800) SCS-APPL (if you are in
the United States) or your |ocal Apple authorized service provider (if you are
outside of the United States).
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