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This article describes how to troubl eshoot a LaserWiter Il for possible
environnental conditions which could contribute to mal functi ons.
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Envi ronnment al Consi derations

During the winter, if the LaserWiter Il is noved froma cold area to a warm one
or vice versa, condensation can occur inside the printer. This tenperature
change will result in inage defects.

The printer should be allowed to cone to roomtenperature before bei ng used.
This will take approximately 1 to 2 hours.

- Condensation on optical surfaces, such as the scanning mirror, |enses,
or mirror assenbly will result in a light print inmage.

- |If the photosensitive drumin the toner cartridge is cold, the
el ectrical resistance of the photosensitive |layer will be high, causing
i mage contrast problens.

- Condensation on the corona assenblies will cause corona charge | eakage,
resulting in poor print quality.

- Condensation on the pickup guide and feed guide plate will result in
paper transport problens.

I f condensation does occur, w pe the appropriate assenbly or part with a dry
cloth or leave the printer turned off for 10 to 20 m nutes.

- Toner: During the winter, if the toner cartridge is unseal ed soon
after being noved froma cold area to a warm one, condensation can occur
inside the toner cartridge. This will also result in inage defects.
The toner cartridge should be allowed to come to roomtenperature before
bei ng unsealed. This will take approxinately 1 to 2 hours, depending
upon the tenperature of the room



Prelinm nary Checks

The following chart |ists common probl enms that have sinple solutions. Checking
for these problens when you begin troubl eshooting can save you tinme and effort.

Check Here First - Verify that:

- The line voltage does not vary nore than 10% fromthe voltage
shown on the serial nunber plate

- The LaserWiter Il is installed on a solid and |evel surface.

- The roomtenperature is kept between 10 degrees C and 32.5 degrees C.
- The relative humdity is kept between 20 and 80 percent.

- The LaserWiter Il is not exposed to ammoni a or other harnful gases.
- The LaserWiter Il is not exposed to direct sunlight.

- The roomis well ventilated.

- The LaserWiter Il is not |ocated near an open fl ane.

- The LaserWiter Il is not located in a dusty or dirty environnent.
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