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ImageWriter General Troubleshooting

This article |ast reviewed: 23 Novenber 1987

DESCRI PTI ON
Foll ow this procedure to determ ne whether the IWis functional

YOU W LL NEED:

Apple Ile computer

Super Serial Card

Printer cable

the Level | Tech Procedures
| mpmgeWiter User's Manual
Penci | and paper

o0k wNE

BEFORE YQOU START:
1. If replacenent or adjustnent procedures are needed, refer to
the Tech Procedures.
2. If location for IWcontrols are needed, refer to the User's Manual

CHECK 1: PRE- PRI NT

1 Disconnect the printer cable at the back of the |W
.2 Check that the top panel is installed correctly.

.3 Check that paper is installed.

.4 Turn the platen knob

A

PROB: The platen binds or doesn't turn consistently.
FIX:  Pull off the platen knob and check for obstructions in the gears

1.5 Mve the carriage to its rightnost position

PROB: The carriage binds or doesn't nobve consistently.
FI X: Check that:
* carrier wire is strung properly or out of tension
specification as described in the Tech Procedures.

* carrier bar is not too worn and is coated with thin

filmof oil (oil type specified in the Tech Procedures).

CHECK 2: POMER ON | NI TI ALI ZATI ON
As you turn on the printer, check for 2.1, 2.2, 2.3, and 2. 4.



2.1 The power lanp lights.

2.2 The platen should rotate one line backward and then one |ine forward.
2.3 The carriage should nove snoothly to its |eftnpbst position and stop
2.4 The SEL | anp lights.

If any of the above do not occur as described, search on "HTS and | mageWiter
and Initialization". The docunent you will obtain contains fixes for IW
power on initialization problens.

CHECK 3: SELF TEST
To initiate Self Test: turn the printer off, and press Form Feed while you
turn it back on. The printer should begin printing CHARACTER SETS.

If the printer prints character sets and the print quality is good, go to
CHECK 4.

If the printer doesn't print character sets or the print quality is poor
search on "HTS and I magewiter and Self Test". The document you will obtain
contains fixes for IWSelf Test problens.

CHECK 4: HOST PRI NT

4.1 Turn off the printer, wite down the custoner's Super Serial Card and
printer DIP switch configurations. Set the DIP sw tches as shown bel ow
(Note: Op = open, O = closed, up = On, dn = Of)
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S/'S Card sw sve MODEM TERM
Of Of OFf On OFf On O On OFf Of On On Of OFf junper plug
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4.2 Renove all peripheral cards fromthe Ile. Install the Super Serial card
in slot 1. Connect the IWto the S/S card via the printer cable.
Turn on the W (nmake sure cover is installed). Turn on the Ile and press
the RESET key while you press the CONTROL key (DO NOT BOOT A DI SK). The
cursor should blink

Type the program exactly as shown bel ow.

10 PR#1

20 FOR A = 1 TO 100

30 FOR | = 32 TO 126

30 PRINT CHR$(!);:NEXT |:PRINT
40 NEXT A

50 PRHO

60 END



4.3 Type RUN and press the <RETURN> key. The printer should print
out about 100 character sets like the one shown below. |If it does, the
| Wcommuni cates with the conmputer OK

#$9R () *+,-./0123456789: ; <>?@\BCDEFGH JKLMNOPQRSTUWAKYZ[\ ] ~_" abcdef ghi j kl mo
pgr st uvwxyz{| }

If the printout is not OK, | ook below for problens.

* | f you get a SYNTAX ERROR on the conputer, you may have nis-typed a line.
To correct the syntax error performthe foll ow ng:

(1) Type LIST and press <RETURN>. The program shoul d appear on the
screen.

(2) Exam ne the programfor accuracy. Spaces, colons, etc. are
i mportant.

(3) To correct a line, sinmply retype the line and press <RETURN>. LIST
again to nake sure the correction is K

* | f nothing happens on the printer or the conputer, press the RESET key
whil e you press the CONTROL key. Then LI ST your program as descri bed
above in the SYNTAX ERROR expl anation to | ook for typing errors.

* |f no syntax errors occured and the cursor is blinking again, then the
program has probably run OK.  Search on HTS and | MAGEWRI TER and
COVMUNI CATI ONS t he docunment you will obtain contains fixes for |W
har dwar e conmuni cati ons probl ens.
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