Tech Info Library

ImageWriter LQ General Troubleshooting (Part 2 of 3)

This article |ast reviewed: 20 Novenber 1987

NOTE: Detailed instructions for Take-Apart can be found in the Technica
Procedur es.

Printing Probl ens

Dots mi ssing

Repl ace the print head.

Repl ace the mai n board.

Repl ace the print head to relay PCB cabl es.
Repl ace the relay PCB to main | ogic cables.

el

Printing continues on a paper-out condition

1. Test the paper-out sensor. |f defective, replace it.
2. Replace the main board.

3. Replace the paper detect sensor

Carrier noves but no printing
1. Replace the nmmin board.
2. Replace the print head.

Not hi ng printed, the carrier doesn't nove, and the power light is on
Performthe printer self-test. |If the self-test passes, see Preliminary
Checks, No Printing.

If the self-test fails, replace the main board.

Gar bage printed
Repl ace the nmain board.

Printing too Iight
1. Performthe "Print Head Gap Adj ustnment".
2. Performthe "Platen Gap and Parallelism Adj ustment".

Printing too dark
1. Performthe "Print Head Gap Adjustnment".
2. Performthe "Platen Gap and Parallelism Adjustnment".



Printing continues with front cover open
1. Test the cover-open sensor. |f defective, replace the control panel PCA
2. Replace the main board.

Color Printing Problens

Col or bl eedi ng

1. If the bleeding is consistent across the page, performthe "Col or Ri bbon
Hone Position Adjustnent”.
2. If the bleeding increases or decreases across the page, performthe "Col or

Ri bbon Paral |l el i sm Adj ust ment ™.

Wong color printed

1. Test the color ribbon detect switch. |f defective, replace the color
ri bbon notor assenbly.

2. Test the color ribbon honme position switch. |If defective, replace the
col or ribbon notor assenbly.

3. Test the color ribbon notor. |f defective, replace the color ribbon notor
assenbl y.

4. Replace the main board.

Only one color is printed

1. Test the color ribbon notor. |If defective, replace the color ribbon notor
assenbl y.

2. Replace the main board.

O her Probl ens

Control Panel switches don't work

1. Test the control panel switches. |[|f defective, replace the control pane
PCA.

2. Replace the main board.

TESTI NG THE PRI MARY AND SECONDARY FUSES

Materials Required: Digital nultineter

Procedure

1. Turn off the printer and renove the nain cover.

2. Renpve the fuse to be tested and place a probe at each end of the fuse.
The resistance of the fuse should be O ohns. |If the resistance is not 0O
ohms, replace the fuse.

o TESTI NG THE PONER SW TCH

Materials Required: Digital nultineter, Needle nose pliers

Procedure
1. Turn off the printer and renove the main cover.



2. Renmove the power switch fromthe case by pressing the two plastic tabs at
the sides of the switch with needl enose pliers while pushing the switch out
of the case.

3. Connect the multimeter between the two white wires of the power switch and
toggle the switch on and of f.

When you turn the power switch on (1), the resistance should be 0 ohns.
When you turn the switch off (0), the resistance should be infinite.
If the resistances are not as indicated, replace the power swtch

4. Repeat step 3 for the black wres.

TESTI NG THE HOVE PCSI TI ON SW TCH
Materials Required: Digital nultineter

Procedure

1. Turn off the printer and renove the nain cover.

2. Disconnect the hone position switch cable fromnmain board connector CN10.

3. Connect the multineter between pins 1 and 2 of the renpbved connector and
toggl e the home position switch with your finger

Wien you depress (close) the home position switch, the resistance should
be 0 ohns. \When you rel ease (open) the switch, the resistance should be
infinite. |If the resistances are not as indicated, replace the hone
position switch

TESTI NG THE CARRI ER DRI VE MOTOR

Materials Required: Digital nultineter

Procedure

1. Turn off the printer and renove the main cover.

2. Disconnect the carrier notor cable from main board connector CN5.

3. Connect the multineter between the pins of the renoved connector |isted

bel ow and verify that resistances are as shown.

Pins to neasure Resi st ance (Chms)

1 and 3 1.3
1 and 5 1.3
2 and 4 1.3
2 and 6 1.3
3 and 5 2.6
4 and 6 2.6

If the resistances are not as shown, replace the carrier notor

For nmore InageWiter LQ troubl eshooting information see the followi ng articles:
| mageWiter LQ General Troubl eshooting (Part 1 of 3)
Il mmgeWiter LQ CGeneral Troubl eshooting (Part 3 of 3)



Refer to the Technical Procedures for the take apart instructions.
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