ImageWriter Il: Correcting Communications Problems (1/97)
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This article describes howto ensure an ImageWiter Il printer is functional
This article is designed for service providers who have access to the Level
Tech Procedures for the ImageWiter Il printer. However, you can performthe

functionality check without the Tech Procedures.
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YOU W LL NEED:

Apple Ile computer

Super Serial Card

Printer cable

Level | Tech Procedures for ImageWiter |1
lmgeWiter Il User's Manual

Penci | and paper
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BEFORE YOU START:
- If replacenent or adjustnent procedures are needed, refer to the Tech
Pr ocedur es.

- For location of IWII controls, refer to the User's Nanual

I NSTRUCTI ONS:

1. Connect the printer cable at the back of the IWII.

2. Renove the AppleTalk Option card

3. Check that the top panel is installed correctly.

4. Check that paper is installed.

5. Turn off the printer, wite down the customer's Super Serial Card and printer

DI P switch configurations. Set the DI P switches as shown bel ow

(Note: Op = open, O = closed, up = On, dn = Of)
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Not e:
On the ImageWiter 11, DIP switch 4, on SW2 is OPEN if Localtalk Option card is
not installed, and CLOSED if the Local Talk Option card is installed.

6. Renove all peripheral cards fromthe Ile. Install the Super Serial
card in slot 1. Connect the IWII to the S/S card using a printer cable
Turn on the IWIIl (make sure cover is installed). Turn on the Ile and
press the RESET key while you press the CONTROL key (DO NOT BOOT A

DI SK). The cursor should blink.

Enter the BASIC program exactly as shown bel ow.

10 PR#1

20 FOR A =1 TO 100

30 FOR I = 32 TO 126

40 PRI NT CHR$(I);: NEXT |: PRI NT
50 NEXT A

60 PR#O

70 END

Enter RUN and press the <RETURN> key. The printer should print out about
100 character sets sonmething |ike the one shown bel ow

F#$UR' () *+,./0123456789: ; <>?@\BCDEFGH JKLMNOPQRSTUVWKYZ[\] ~_" abcdef ghi j k
I mopgr st uvwxyz{| }

* |f you get a syntax error on the conputer, you may have m s-typed a
line. To correct the syntax error performthe foll ow ng:

1) Type LIST and press <RETURN>. The program shoul d appear on the screen.
2) Exami ne the program for accuracy. Spaces, colons, etc. are inportant.
3) To correct a line, sinply retype the line and press <RETURN>.

4) LIST again to make sure the correction is K

* |f the IWII prints characters when the programruns, the printer is
functional .

* |f it doesn't and there is no syntax error on the conputer, check
for the probl ens bel ow

PROB: The printer does not print a set of characters.
FI X: Recheck for the problemafter each of the followi ng steps. |If
no problemis found, go to step 4.
(1) Check that the conputer is properly powered on and initialized.
(2) Check that the SEL light is on. If it's not, press SEL and try
to print fromthe conmputer again using the program above. |If



it prints while the SEL Iight is off, replace the switch panel.
(3) Make sure that the interface cable between the printer and the
conputer is connected and secured at both ends.
(4) Replace Main CPU PCB.
(5) Replace printer internal connector cable.

PROB: The printer prints a set of characters but print quality is
poor .

FIX: Do a word search for HIS and | MAGEWRI TER || and PRI NT QUALITY
to obtain the print quality FIX

7. Reset the DIP switches to the custoner's original configuration. Then refer
to the User's Manual and the Appendix in the ImageWiter |l section of the Tech

Procedures to see if the customer's DIP switch configuration caused the
probl em

Article Change History:
24 Jan 1997 - Corrected DI P settings.
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