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ImageWriter |11 won't print from Macintosh

This article |last reviewed: 28 March 1988

PROBLEM DESCRI PTI ON:  The InmageWiter |l printer won't print when
interfaced with the Macintosh and the printer has the 32K Option
card installed. The InmageWiter does, however, performa self-
test with no errors.

BEFORE YOU START: Make sure that the print driver has been
installed properly on the custoners software then attenpt to
print to a known-good | nagewiter.

CAUSE: The Option card is bad (even though the self-test
generates no errors).

CURE: Renpve the 32K Option Card and test the printer with the
Maci nt osh connected to the InageWiter Il. Boot a program such as
MacWite and print to the ImageWiter 11. Swap the Option Card
with a known good one and try to print with MacWite again.

Refer to General Troubl eshooting for the ImageWiter Il if the
printer still does not print.
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