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ImageWriter Il Color Select Problems
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YOU WLL NEED

1

2.
3.
4

Level | Tech Procedures for ImageWiter |1
Il mgeWiter Il User's Manual

Digital Multi-nmeter

Col or ribbon for the ImageWiter 1|1

BEFORE YOU START:

1

1

If a replacenent nodul e/part doesn't fix the problem reinstall the
original nodul e/part before continuing with the procedure.
For location of IWII nodul e/parts, refer to the Level | Tech Procedures.
The other functions on the printer nust be working before this
procedure can be perforned. To check out the other functions, try
printing a file fromthe Ile.

| NSTRUCTI ONS
Press the FORM FEED switch on the IWIIl as you turn on the printer. The
printer should print:
SELF TEST
ROVREV
DI P switch settings
RAM XX AT On or OFF
and then begin printing lines of CHARACTER SETS in alternating col ors.
If the printout shows color select problenms, continue with this procedure
bel ow.
Exam ne the col or ribbon assenmbly (printer should be off). Verify that

the black tabs on the ribbon plate are riding on the spiral ridge of the
ri bbon cam Check the ribbon camfor |ooseness. Also check the copper
tab nmounted behind and bel ow the ribbon cam Wen the camis all the way
up, the vertical ridge on the camshould hit the tab. |If the color ribbon
assenbly is | oose, the ribbon camposition is nisaligned. For color
printing adjustnent procedures turn to Section 4, Adjustnments, in the Tech



Procedures. For nore location info, see the illustrated parts diagranms in
the Tech Procedures.

Repl ace the Drive PCB

Turn off the printer and check the flexible cable and the ribbon notor as

follows. |f the check shows a problem replace the flexible cable first
and retry the check. |If the problemrenains, replace the ribbon notor.
NOTE: If part location information is needed, refer to the illustated

parts list in the Tech Procedures.
4.1 Detach the flexible cable fromthe drive PCB
4.2 Set the digital nmultinmeter to neasure 200 ohns resistance.
4.3 On the flexible cable, check the resistance val ues between pins 3 and
7, 5and 7, 4 and 8, and 6 and 8. The value for each reading should

be approxi nately 120 ohns.

4.4 Check the resistance val ues between pins 3 and 5, and 4 and 6.
The val ue for each readi ng should be approximately 240 ohns.

Repl ace the Main CPU PCB

Reset the DIP switches to the custoner's original configuration. Then
refer to the User's Manual and the Appendix in the Imagewiter |l section
of the Tech Procedures to see if the customer's DI P switch configuration
caused t he probl em
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