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ImageWriter Il Line Feed Problems
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YOU WLL NEED

1. Level | Tech Procedures for ImageWiter I
2. ImageWiter Il User's Mnual

3. Digital Milti-neter

BEFORE YQU START:

1. If a replacenent nodul e/ part doesn't fix the problem reinstall the
original nodul e/part before continuing with the procedure.

2. For location of IWII parts, refer to the Level | Tech Procedures.

3. After each of the steps in this procedure, performthe IWII Self

Test to see if the problem has been repaired. To initiate Self Test

turn the printer off and press Form Feed while you turn it back on

| NSTRUCTI ONS

1. To check the paper feed nmechanism insert paper, take off the top
cover, pull off the platen knob, check for obstructions in the gears,
and | ook to make sure the gears to the left of the platen nesh properly.
I f defective nodul e/parts are found, replace them

2. Turn off the printer and check the Form Feed and Li ne Feed sw tches
on the operation panel as follows. |If either proves defective, replace
t he operation panel.

2.1 Set the digital multi-neter to neasure 200 ohns resistance.

2.2 Place the probes on pin 12 and pin 13 of the operation panel
connector. The reading shoul d show no connection (1).

2.3 Depress the Form Feed switch. The reading should show continuity
(0.00).

2.4 Place the probes on pin 11 and pin 13 of the operation panel
connector. The reading should show no connection (1).

2.5 Depress the Line Feed switch. The reading shoul d show
continuity (0.00).

3. Replace the Drive PCB



4. Turn off the printer and check the paper feed notor as foll ows.
If it proves defective, replace it.

4.1 Set the digital multi-meter to neasure 200 ohns resi stance.

4.2 At the cable connector end (disconnected fromthe drive PCB)
check the resistance val ues between pins 6 and 4, 6 and 2, 5 and 1
and 5 and 3 (pin 1 is the black wire). The value for each readi ng
shoul d be approxi mately 22 ohns.

4.3 Check the resistance val ues between pins 3 and 1; and 2 and 4.
The val ue for each readi ng should be approximately 44 ohns.

5. Replace the Main CPU PCB.

PROBLEM CURE: | MAGEVRI TER 1 |
--Line Feed Problenms Cause Power Supply to Snoke--

PROBLEM DESCRI PTI ON: The Iine feed function is not working
properly (too much friction) and/or a conmponent on the power
supply nodul e may have burned up

CAUSE: The line feed notor may have shorted a winding. This can
cause conponents on the power supply and the CPU PCBs to be
destroyed.

CURE: Renove the nmotor fromthe printer and try to turn its pulley.
Check for (a) and (b) bel ow

(a) "If the pulley turns hard", then the w ndings are burned
out so replace the bad Iine feed notor and recheck for the
probl em

-If the printer still does not work after the replacenent
of the Line Feed notor, the original bad notor rmay have
damaged the Power Supply and CPU PCBs. In this case try
repl aci ng one or the other or both of these nodul es.

(b) "If the pulley turns freely", then nost |ikely the notor
i s good. |Inspect the Power Supply for burned conponents,
etc.

-1 f burned or discol ored conponents are found on the Power
Supply, replace the Power Supply.

-1f the Power Supply appears to be OK, replace the CPU PCB
If the above cures don't fix the problem search on GIS and the

product's nane to obtain a general troubl eshooting procedure.
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