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ImageWriter I1: Carriage Motor Makes a Loud Humming Noise

This article last reviewed: 9 Septenber 1987

BEFORE YQU START: Familiarize yourself with the InageWiter Il Technica
Procedures. Be sure to follow proper ESD procedures.

PROBLEM The carriage notor nakes a | oud "hunm ng" noi se when the carriage
noves to the left side of the printer upon power up. This sonmetines occurs
after the printer has been taken apart and reassenbl ed.

CURE: Check to make sure the ground strap fromthe CPU board to the Driver
PCB is NOT routed around the right side of the motor nmount. If the ground
strap gets between the notor nount and the carriage assenbly, the |eft
carriage position sensor never detects the carriage, consequently the notor
stays on as the printer tries to conplete the power up sequence. The ground
strap should be positioned between the notor nount and the left side of the
case. |If the ground strap is routed correctly see the Genera

Tr oubl eshooti ng Procedures for the ImageWiter I1.
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