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DMP Self Test Problems
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DESCRI PTI ON
This table is conposed of fixes for typical DWP Sel f Test problens.

YOU W LL NEED:
The Apple Service Level | Technical Procedures

BEFORE YOU START:

1. Refer to the Technical Procedures if renoval/replacenment or adjustnment
procedures are needed.

2. If a replacenent nodul e/part doesn't fix the problem reinstall the
origi nal nodul e/ part.

| NSTRUCTI ON
1. Press the Form Feed switch while you turn on the DVMP, the printer should
print a line of characters (one character set).
2. Find your PROBLEM bel ow and performthe correspondi ng FI X
PROB: There is a burning odor, erratic carrier notion, or erratic platen
rotation.
FI X Recheck for the problem after replacing each of the foll owi ng parts:
(1) CPU PC board
(2) Carrier notor
(3) Mechanical assenbly
(4) Transforner

PROB: The printer doesn't print a character set when Self Test is
initiated.
FI X: Performthe followi ng steps. Retry the Self Test if a problem
is found.
(1) Check that the top cover is seated properly. If it isn't, close it.
Then press SEL and retry self-test.

(2) Check if PElanp is lit on switch panel. |If it is, reload paper
(3) Check the connectors between the carrier and carrier notor and the
CPU PC board. If any of the connectors are | oose, connect them

(4) Replace the CPU PC board.
(5) Replace the Carrier notor.

PROB: The printer prints a character set when Self Test is initiated
but the print quality is poor.



FI X

Copyr i ght

Keywor ds:

Find your print quality problemin the tables bel ow.

DOTS M SSI NG

(1) Make sure dot head is in place.

(2) Make sure dot head is not clogged with dirt.

(3) Make sure dot head connector is plugged properly in CPU board.

(4) Check inpression control |ever properly set. Push it away from
you to its forwardnost position if using single sheet of paper.

(5) Replace the Dot head.

(6) Replace the CPU PC board.

PRI NT TOO LI GHT OR VARYI NG | NTENSI TY

(1) Check inpression control |ever properly set. Push it away from
you to its forwardnost position if using single sheet of paper

(2) Substitute new ribbon cartridge.

(3) Check if ribbon wire tension is |oose and adj ust as necessary.

(4) Adjust intensity pot |ocated under the clear plastic sheet that
covers the configuration switches. Locate VR2 | MPRES and adj ust
for optimumprint density.

(5) Replace the Ri bbon cassette.

(6) Replace the Dot head.

(7) Replace the CPU PC board.

HORI ZONTAL  SPACI NG PROBLEM

(1) Check if carrier wire is strung properly or out of tension
speci fication.

(2) Replace the Carrier wre.

(3) Replace the Carrier notor.

(4) Replace the CPU PC board.

CHARACTERS DO NOT ALI GN VERTI CALLY BETWEEN LI NES

Locate VR1 ALIGN under the clear plastic sheet that covers the
configuration switches. Adjust for optinmumvertical alignnment.
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