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DMP Power On Initialization Problems

This article last reviewed: 1 Novenber 1988

DESCRI PTI ON

When the printer is turned on it should automatically performa series of
el ectro-nmechani cal operations to initialize itself before printing.

The following table is conposed of FIXES for typical PROBLEMS which may
occur during power-on initialization

YOU W LL NEED
1. Level | Technical Procedures
2. Pen-light

BEFORE YOU START:
1. Refer to the Technical Procedures if renoval/replacenment or
adj ustment procedures are needed.

2. If a replacenent nodul e/part doesn't fix the problem reinstall the
ori gi nal nodul e/ part.

I NSTRUCTI ONS

1. Wien you turn on the DMP, it should initialize itself as foll ows:
(1.1) light the Power |anp.
(1.2) rotate the platen one |ine backwards and then one |ine forwards.
(1.3) nove the carriage to its leftnost position and stop
(1.4) light the Select |anp.

2. Find your PROBLEM bel ow and performthe correspondi ng FlI X

PROB: The power |anp does not |ight when the DVMP is turned on
FI X: Recheck for the problem after each of the foll owi ng steps:
(1) Check that power is turned on
(2) Check that the power cord is plugged in.
(3) Check the power fuse at the back of the printer
If it is burned out, replace it and turn power on
again. |If the fuse blows a second tinme, replace
conponents in this order
* Regul ator Transi stor
* CPU PC board
* Carrier Mtor
* Transf ormer
(4) Check the two fuses on the CPU board and replace if bl own.



(5) Replace the foll owi ng conponents. Recheck for the problem
after each repl acenent.
* Power cord
* Power switch
* CPU PC board
* Carrier Motor
* Transformer

PROB: The pl aten does not rotate one |ine backward and then one |line
forward when the printer is turned on
FI X: Recheck for the problem after each of the foll owi ng steps:
(1) Renove the carrier cover and the paper cover. Use the pen-Ilight
to exam ne the gears for obstructions.
(2) Check for |oose connectors as you follow the procedure to repl ace
the main logic PCB found in the Tech Procedures.
* |f you find a | oose connector, don't replace the main logic
PCB but instead install the connector securely.
* |f you don't find a | oose connector, replace the main | ogic PCB
(3) Replace the mechanical assenbly

PROB: The DMP does not nobve the carriage snoothly fromits rightnost
toits leftnost position and stop as the printer is turned on
FI X2 Recheck for the problem after each of the foll owi ng steps:
(1) Check if carrier wire is strung properly.
(2) Check for | oose connectors as you follow the procedure to repl ace
the main logic PCB found the Techni cal Procedures
* |f you find a | oose connector, don't replace the main |ogic PCB
but instead install the connector securely.
* |f you don't find a | oose connector, replace the main | ogic PCB
(3) Replace the Carrier notor

PROB: There is a burning odor, erratic carrier notion, or erratic platen
rotation when the printer is turned on
FI X: Check for the problemafter replacing each of the follow ng parts.
If the problemrenains, |eave the part installed and replace the
next part:
(1) CPU PC board
(2) Carrier notor
(3) Mechanical assenbly
(4) Transforner
(5) When the problemno | onger occurs, reinstall the parts that
you' ve replaced and recheck for the problem |f another problem
occurs, reperformthis procedure.
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