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ProFile Formatting Error #21

This article |last reviewed: 29 March 1988

PROBLEM DESCRI PTI ON:  Error #21 is generated when the ProFile is
formatted using the Apple Il SystemUWilities.

BEFORE YOU START: Familiarize yourself with the Apple Il Oaners
Gui de and ProFile Owers Manual

CAUSE: Software damage has occured.
CURE: Use the foll ow ng procedure:

1. Format the ProFile using the Apple Il Systens Wilities and
define the volunme nane as HVRVHG.. Anot her vol une nane can be
defi ned once the ProFile has been formatted.

Proceed to Step 2 if you again receive the error #21.

2. Format the ProFile using an Apple Il/1le with the ProDos
utilities. Reconnect the ProFile to the Apple |1l once the
ProFi |l e has been successfully formatted and perform Step 1

Use the ProFile troubl eshooting procedure (docunented in ProFile
Techni cal Procedures) if both Steps 1 and 2 fail to produce
satisfactory results.
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