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Macintosh 128K, 512K and Plus: Prints All Usto ImageWriter
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PROBLEM DESCRI PTI ON: When the print to the ImageWiter is started by the
Maci ntosh in question, the ImgeWiter prints all "U's. The |ImgeWiter
performs the Sel f-Test OK and works fine with other Macintoshes and
conputers. This problemoccurs with all applications.

CAUSE: The Macintosh i s confused.

CURE: Verify that the custoner is using "Choose Printer version 1.5" or
greater. Previous versions had problens setting ports correctly. |If
"Choose Printer" revision is OK do the follow ng:
1. Turn the Macintosh and printer off and on again and recheck for this
probl em
2. If the problemremains after step 1, clear Paraneter RAM You can do
this by disconnecting the battery inside the Mcintosh for about 10
seconds to help the Macintosh forget its inproper port configuration
If the problemstill is not cured, search on "Macintosh CGenera
Tr oubl eshoot i ng".
Copyri ght 1988 Apple Conputer, Inc.

Keywords: hts

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 1411



