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PROBLEM DESCRIPTION:   The computer may work fine in other
applications but fails with AppleWorks using the extended 80
column card.

CAUSE:  The MMU (P/N 344-0010) chip may have failed.

CURE:  Replace the MMU or logic board if MMU not available.

If this cure does not resolve the problem, go back to the Word Search
screen and search on the product's name and HTS and GTS to obtain a
General Troubleshooting procedure.
Copyright 1988 Apple Computer, Inc.

Keywords:  hts

==================================================================

This information is from the Apple Technical Information Library.

19960215 11:05:19.00

Tech Info Library

1600Tech Info Library Article Number:


