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This article presents conmonly asked custoner questions about AppleShare 3.0,

and the answers.
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Q Sone of the user nanes are "grayed out" in the User List. Wiat's
wrong?

A) The login for those users is disabled. The Adm nistrator, within
the Admin application, must enable each user's |ogin.

Q How do | renotely adm nister nmy Appl eShare server?

A) Apple doesn't provide a way to admi ni ster AppleShare 3.0 renotely.
You must do administration tasks at the server or renotely via a
third-party product.

Q The users on the network can't see the server. What's wong?

A) Ensure that you've done the follow ng:

e Launched the File Server
* Shared the vol unes
e Gven users appropriate access

Q Should I install the workstation software for AppleShare 3.0.1 on ny
wor kst ati ons?

A) You should install the AppleShare 3.0.1 workstation software, unless
the workstations are running System7.1. This version has nmany new
features.

Q What can | do to maxim ze the performance of AppleShare 3.07?

A) Check the foll ow ng:

* Make sure that AppleShare is the only application running on the
server.

* Set the Renpte User Activity Meter to 100%



 Set the RAM cache between 1024K and 2048K
e Elimnate any third-party extensions.

I ncreasing the menory partition for the AppleShare File Server
application won't affect performance.

This article is one of many avail abl e through the Apple Fax center. For a
conplete list of avail able Fax docunents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and sel ect
document nunber 20000 (Apple Fax - Docunent |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a

week.
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