
Shiva: Where to Find Information Online

Article Created: 29 October 1991
Article Last Reviewed:
Article Last Updated:

TOPIC ------------------------------------------------------------

This article describes three Shiva on-line information services.

DISCUSSION -------------------------------------------------------

Shiva has its own folders on AppleLink and on America Online:

- The AppleLink folder is in the Third Party Connections area.

- On America Online, the folder is in the Industry Connection section
  under Computing and Software (or simply use Command-K, then enter
  keyword "Shiva").

Shiva has also brought its own Bulletin Board Service on line, and added
eight more phone lines for a total of ten.  A new phone number provides
support for 9600 v.32 and 2400 (8,N,1).

Each of these services provides a method for examining press releases,
product information, pricing, and technical notes.  Each has a software
library that contains the latest released software from Shiva.  The
services include a Shiva-specific forum that you can use for technical
discussions, electronic customer support, and general suggestions.
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