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This article provides a basic description of the capabilities of Apple's Direct
Dialup Mail (DDM software.

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

Pl ease refer to the "PowerTal k User's Quide" (from System7 Pro), Appendix B for
details on setting up and configuring the software. See Using Direct D alup Mil
inthis article for an exanpl e.

You can find Direct Dialup Mail 1.2 on Apple Conputer's software update
| ocati ons.

These articles can help you locate Direct Dialup Mail 1.2:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

DDM Functionality

 Lets you send Apple nail to another DDM Power Tal k user (peer-to-peer).

e Lets another DDM user send you Apple nmail provided you have the software
configured to accept incom ng calls.

What DDM does NOT do

e Let you retrieve your renote mail from another PowerTal k equi pped Maci nt osh.

 Let you get PowerShare mail from a Power Share server



DDM Requi renents and |ssues

DDM requi res a Maci ntosh running PowerTal k. It also requires that nodens be
attached to the Maci ntosh conputers to which you want to connect. See the
"Power Tal k User's Guide" (or Using Direct Dialup Mail later in this article) for
instructions on installing DDM and adding it to your PowerTal k Key Chain. Be
sure to obtain the proper CCL script for the nodemyou are using. CCL scripts
are obtained fromthe specific nodem vendor. DDM uses the same nodem scripts and
setup control panel as Apple Renote Access. Because DDMis nore particul ar about
nodem scripts, it is very inportant to use the nost updated scripts fromthe
nodem vendor s.

Once you have installed DDM the nbdem connected to the Macintosh is always in
"answer call" node. Wiile in this node the nbdem cannot be used with any ot her
conmuni cati ons software except Apple Renpte Access (ARA), if it is installed.
DDM nust be di sabled using the "I"mat..." comrand to use the nodem for anything
ot her than ARA or DDM

There is no Status Wndow indicating that DDMis dialing, so the only indication
you have of what is going on are the nbdem tones.

When addressing an Apple mail nessage using the DDM option, DDM attenpts to send
the mail nessage i mediately. If it cannot connect to another DDM user's nodem
then it retries three tines before giving up. You can al so specify a preset tine
to send all your DDM mail. This node keeps all the mail in your Qut Tray until
the specified tine, and then attenpts to send each nessage.

I nformation for AppleTal k Renpte Access Users

Appl eTal k Renote Access (ARA) 1.0 is not conpatible with Direct Dialup mail. It
is automatically renmoved fromyour hard di sk when you install Direct Dialup
mail. If you want to run PowerTal k Direct Dialup Miil concurrently with

Appl eTal k Renpote Access Software, you nust upgrade to ARA version 2.0 or |ater.
ARA MultiPort Server is not conpatible with Direct Dialup nmail. Do not install
both ARA Miltiport Server and Direct Dialup nail on the same conputer.

Upgr ade Products

+ ML964Z/ C Appl e Renpte Access Client for Mcintosh Upgrade Kit v2.0.1
e M2678Z/ B Appl e Renmbte Access Personal Server for Mcintosh Upgrade Kit v2.0.1

These products require proof of purchase of version 1.0 or 2.0 and are avail able
at authorized Apple resellers and deal ers. For the name of a nearby authorized
Apple reseller or dealer in the US., call (800) 538-9696. For nore infornmation
on the Apple Renote Access product family, contact the Apple Network Information
Line at (408) 862-3385. To obtain infornation on availability of Apple Renote
Access Software outside the U S., please contact your |ocal Apple
representative.



Using Direct D alup Mail

You use the Direct Dialup Mail Accessory Kit for sending and receiving mail over
a nodem to another comnputer

Setting Up the Software

After you have installed Direct Dialup mail, you are ready to set it up. Foll ow
t hese steps:

Step 1.

Open your PowerTal k Key Chain. If you have not already given your Key Chain
Access Code, you are asked to enter it. The Key Chain dial og box appears,
listing your current services.

Step 2:
Cick the Add button to bring up a list of available services.

Step 3:
Select Direct Dialup Mail and click OK The dial og box closes and Direct D alup
is added to your list of avail able services.

Step 4.
Doubl e-click Direct Dialup. The Direct Dialup dial og box appears.

Step 5:
Fill in or change infornmation as appropriate.

Step 6:
To set the software to control your nodem click Modem Setup

Step 7:

In the dial og box that appears, use the pop-up nenus to choose the kind of nmodem
you have and nake sure the port setting is correct. Cick the appropriate radio
button to turn the nodem speaker on or off.

NOTE:

If the pop-up nmenu does not list your nodem try the Hayes setting with the sane
speed as yours. |If that does not work, contact the manufacturer to get the
necessary software.

Step 8:
Cl ose the Renpte Access Setup, Direct Dialup, and PowerTal k Key Chain w ndows.
Your software is now installed and ready to run

Addi ng Di al up Addresses

You can add a dialup tel ephone address to an information card for easy access.
Fol | ow these steps to add a Direct Dialup mail address:



Step 1:
Find the information card to which you want to add a Direct Dialup nail
addr ess.

Step 2:
Open the card and use the pop-up nenu to nove to the Electronic Addresses page.

Step 3:
When the El ectroni c Addresses page appears, click Add at the bottom of the card.
A di al og box appears, asking for the kind of address to add.

Step 4:

Select "Direct Dialup nail" and click Add. An untitled Dialup Address line
appears on the card, ready for you to fill out.

NOTE:

Make this address the preferred one by highlighting its radio button. The Mailer
uses the preferred address when it sends docunents.

Step 5:
Type a descriptive nane for this address. Sonmething like "Mary's Hone Modent is
a good choi ce because it describes both the owner and the nodenm s | ocation

Step 6:

Doubl e-click the icon to the left of the address line to add the necessary
dialup infornation. Select the top radio button to have the system use the

i nfornmati on you supplied in the Direct Dialup dialog box (described earlier in
this article) to formthis person's tel ephone nunber. Then enter the required
nunbers in each of the three fields. If your area code and the area code you
enter on this person's card are the sane, the system does not use the area code
when it dials.) For exanple, the Country code field can hold the standard 1
prefix used before North American area codes.

Select the bottomradio button to have the system use the nunmber you type into
the Iowest field without regard for the information you supplied in the Direct
Di al up di al og box. You can change any of these settings at any tine.

Step 7:
Cick the Cose box when you are finished to confirmyour settings and put the
di al og box away.

Step 8:

Cick the information card's close box. Once the dialup address information is
conpl ete, you can send mail to that address just as you can to any other address
i n Power Tal k.

Using Dialup Addresses in the Mailer

To add a dial up address from your personal catalog, follow these steps:



Step 1:
Cick the top button in the Catal ogs access panel .

Step 2:
Locate and select the information card containing the dialup address.

NOTE:

To use an information card as the source of a dialup address, a Direct Dialup
nunber nust be selected as the preferred address on the El ectroni c Addresses
section of the information card.

Step 3:
Click the To button.

Manual |y Entering Address

To enter a dialup address for a letter's recipient, follow these steps:

Step 1.
Open the Mailer's Catal ogs access panel and click the bottom button.

Step 2:

Type the exact phone nunber for the dialup recipient's nodem You can use a
hyphen to separate the parts of the nunber if you want.

You can al so use the form <nane>@nunber >.

Step 3:
Choose Dialup fromthe catal og pop-up nenu.

Step 4:

Cick To (or press the Return or Enter keys) to address the letter. To put a
copy of this dialup address in your preferred personal catal og, press the Option
key and click the Save button.

Step 5:
Provi de any other necessary information in the Mailer and send the docunent.

Tr oubl eshoot i ng

You nmay experience an occasi onal problemusing the dialup service. Here are a
few conmon probl ens and sonme suggested sol utions.

Error Message When Typi ng a Phone Nunber

Wien you type a phone nunber in an address w ndow, the system adds a nessage at
the bottomstating that your dialup service has not been set up.

Open the Power Tal k Setup control panel and check that the dialup service
information is conplete and that you have entered your |ocal phone numnber.



The Dialup Service Does Not Wrk
You have set up your dialup service, but it does not seemto work. For instance,
the modemw Il not dial an address, try these solutions:

* Be sure the nobdemis turned on and your phone line is connected.

 Verify that you have sel ected your nodel of nbdemin the Renote Access Setup
control panel. If your nodem s auto-answer |ight is on, your setup is probably
K

Cannot Connect Wth Another Macintosh
When your nodem di al s the tel ephone but cannot connect with anot her Macintosh,
try these sol utions:

» Make sure the tel ephone nunber is correct.

» Make sure the Macintosh you are trying to connect with is turned on, the nodem
is connected, and the conputer and nodem are set up correctly.

* If you are using a charge card nunber in the Direct Dialup control panel, you
may need to nmake Direct Dialup wait |onger before dialing the charge card
nunber. The default delay in the US. is 20 seconds. To increase the delay, add
one or nore commas at the beginning of the charge card nunmber. Each comma

i ncreases the delay by two seconds.

e If you are using a charge card in the Direct Dialup setup wi ndow, make sure
you select tone dialing in the Renpte Access Setup w ndow.

« If you see a triangle icon on the right side of your Qut Tray or In Tray, it
nmeans there is a problem dick the triangle icon for nore information.

Connects Then Drops Connecti on
I f your npdem connects wth another nodem but then | oses the connection, try
t hese sol utions:

« Make sure you selected the correct nodemtype when setting up the software

« If your telephone Iine has a call-waiting feature turned on, try turning that
feature of f. Call waiting can interrupt nodem connections.

* Your tel ephone line may have excessive noise. Contact your telephone conpany.
e If you are using another application programthat uses the nbdem quit that
program before using Direct Dialup

A Reply To a Letter Does Not Get Through

You reply to a letter that originally had nmultiple recipients, at |east one of
whi ch had a dial up address, but your reply to that dialup address does not get
t hr ough.

Check the area code of the dialup address. If the original sender of the letter
and the dialup recipient were in the same area code (for exanple, 408), but you
are in a different area code (for exanple, 212), the dialup recipient's address
woul d not have any area code |isted. (There would have been no need for the
original sender to include an area code.)

Unl ess you change the dialup address, the systemwould dial wthout an area code



and try to send your reply to your area code (212) instead of the proper one
(408).

O her Troubl eshooting Tips
« To cancel a call in progress, open the Qut Tray and drag the sending itemto
t he trash.

e To suspend Direct Dialup fromusing the port and phone tenporarily, choose
"I"'mat" fromthe Special menu, and uncheck the Direct D alup checkbox.

e To use the MNP 10 protocol, both your nodem and the one you call nust support
t he protocol

e If you are using a Macintosh II1fx, a Macintosh Quadra 900, or a Macintosh
Quadra 950 and have virtual nenory turned on, you nust open the Serial Switch
control panel and change the serial port setting to Conpatible.

e If the error code -9014 appears while sending a Direct Dialup mail, choose
"I"'mat" fromthe Special nenu, and nake sure the Direct D alup checkbox is
checked.

e If you drag a type-in Direct Dialup address fromthe mailer's recipient field
to the desktop and change its nane on the desktop, the address will becone
invalid and nay not be used thereafter

e You may experience an occasional problemusing the dialup service. Here are a
few conmon probl ens and sonme suggested sol utions.

* \WWhen you type a phone nunber in an address w ndow, the system adds a nessage
at the bottomstating that your dialup service has not been set up

e Open the PowerTal k Setup control panel and check that the dialup service
information is conplete and that you have entered your |ocal phone nunber.
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