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This article describes the Messagi ng Services of Apple Open Coll aborative
Envi ronnent ( ACCE) .

DIl SCUSSI ON - - - - - = o s mm e oo m e e e e oo
The nopbst obvi ous use of nessaging services is electronic mail, exchanging
| etters and docunents between two end users. However, electronic nmail is

just one exanple of the possible nessaging services offered by ACCE
t echnol ogy.

« | PM
ACCE software supports |nterProgram Messaging (IPM a way of sending
nmessages between applications as well as between el ectronic nail users.
IPMis different from I nterProgram Conmuni cation (I PC) in that |IPM
nmessages are delivered in a store and forward manner and that they can be
addressed to a group of addresses. |PC nessages must be delivered in
real tinme and can have only one destination per nessage.

e Mail vs. nessaging
The ACCE t ool box distingui shes between electronic mail and ot her ACCE
messages through the use of nessage famlies. Any nmessage of famly
"file'" or "mail' will be treated as an electronic nmail nessage and
delivered to the System Mai |l box. Messages of the 'file' fanmily are
direct display files, neaning that the file can be displayed as an i nage
wi t hout any application software required.

The ACCE t ool box does no special handling for messages of different
famlies. Al messages, whether destined for the system nail box or
anot her application, are delivered in the sanme manner

e Store and forward nessagi ng
Al'l ACCE messages are delivered in a store and forward nanner. Wen a
nmessage i s created on an ACCE system the nessage is placed in an
out goi ng queue and delivered when the destination is available. Once the
nessage has been placed in the outgoing nmessage queue, the nessage
originator need not worry about checking to see when the destination is
avai | abl e. The ACCE Tool box will attenpt to contact the destination and
deliver the nessage.



In a server-based environnment, nessages are delivered to the server and
then to their eventual destination. |In a server-|less environnent,
messages remain in the |ocal outgoing nessage queue until they are
del i vered.

There is a timeout period associated with nmessage delivery. |If an ACCE
systemis unable to deliver a nessage for 5 days, a problemreport wll
be sent to the nessage originator infornming themthat the nessage could
not be delivered. The 5 day period was chosen to take into account
situations where a nessage could not be delivered because the destination
was unavail abl e over a 3 day weekend.

The 5 day timeout period is not user nodifiable in the initial release of
Power Tal k and Power Share.

Al'l ACCE users gain the benefit of store and forward nmessagi ng, whet her
they are in a server-based or server-|ess environment.
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