Power Talk: Troubleshooting Common Problems (9/93)

Article Created: 28 Septenber 1993

This article describes conmon probl ens and sol uti ons when usi ng
Power Tal k.
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Regi stration probl ens

Probl em You get a dialog box reporting that there is sonmeone else with
your name in the sane catal og. The two nanes are differentiated
by a creation ID

Sol ution: Check with your adm nistrator to be sure which creation IDis
yours.

Access to catal ogs and services

Problem You can't find the Key Chain icon or you ve thrown it away.

Solution: To create a new Key Chain, go to the PowerTal k Setup control
panel and click the Key Chain button

Problem You can't find the Ml box or the Catal ogs icon

Sol ution: PowerTal k is probably turned off. Go to the PowerTal k Setup
control panel and activate Power Tal k.

Probl em  Appl eTal k or Power Share catal ogs are dinmed in the Catal ogs
wi ndow.

Solution: Go to the Chooser and activate Appl eTal k.

Problem You get a nessage that the system can no | onger access a server
on your network. In sone cases a Resolve button appears in the
notification dialog box.

Solution: dick the button to reconnect. Check the cable connection on the
back of your conputer.
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