Data General: Terminal Line Dropped for Macintosh

Article Created: 29 March 1991
Article Last Revi ewed:
Article Last Updated:

| have a Macintosh Ilci with a 40MB internal CM5 drive with 4MB RAM |t
repl aces a Data General terminal. |It's connected to our terninal |ine
(DB-25 nale) using a fenal e-to-femal e gender changer and an Appl e
Ile/lmgeWiter Il cable (third-party) connected through the nodem port.

Thus, | use my Macintosh part-tine to conmunicate with a Data CGenera
(Versaterm does the DG emul ati on). Comuni cation works flaw essly, and
everything else is fine until | shut down the Macintosh at the end of the
day. Wien | turn on the Macintosh in the norning, the DG has di sconnected
the Iine. | have to contact our systens people and have the |ine
reconnected. Apparently the DGis polling the Iines at night and sonethi ng
is timng out and di sconnecting them

| disconnected the cable fromthe back of the Macintosh at

ni ght, and everything works fine when | reconnect it in the norning. Note:
Peopl e can shut off their termnals at night without the |ine being

di sconnected. However, | don't want to unplug the cable fromthe Macintosh
every night.

I's the Maci ntosh doi ng sonething out of the ordinary with the serial
ports when the nachine is off?

DI SCUSSI ON = - = = = = = =« = = x = o m ot e f e el

W suspect the cable may have a pin junpered in it that may be causing this
probl em when the mai nfranme polls the Macintosh in the evening. The
possibility is that pins 6 and 8 (junpered), which should go to 20 on the
DG may be pulled down signal -wi se and responding as if the connection is
gone. This closes the line for security at the mainfrane.

When the cable is disconnected fromthe Mcintosh, those signals are
cancel | ed, because there is not a continuous |oop inside the serial port
and the mainfrane can tell that. Wen the cable is connected, it goes

t hrough the serial port and incorrect cabling may respond as if the
connecti on has dropped.



We suggest you verify that the cable you are using is the correct
configuration and not having any extra pins junpered inside. Wen the
Maci ntosh is off, nothing happens with the serial port (no power, no
activity).

We cannot tell you if there is a way to have the mai nfranme discontinue the
pol ling overnight. That may be one workaround besi des verification of the
cabl e.
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