LaserWriter IINT: Problems Printing from WordPerfect
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| have an | BM Model 60 server and two Model 70/386 workstations tied
together with | BM Token-Ri ng hardware and cables. Server and workstations
run | BM LAN Program 1. 03 and LAN support program WrdPerfect 5.1 LAN
version runs on the server. The workstations have devices attached to the
serial ports. The server is connected to the LaserWiter IINT through a
serial cable. The spooler runs on an | BMLAN program Qur LaserWiter |INT
is in standard LaserWiter node, not D abl o node.

Printing fromWrdPerfect (through the parallel port) works unevenly. After
printing a while, it quits. | noticed that when | send a sinple one-page
docunent to the LaserWiter IINT, the green "working"” light blinks for a
coupl e of mnutes and then goes out.

Wor dPer f ect support told nme to print a file called "ehandl er.ps" (provided
by WordPerfect) to the printer (fromDOS). He said this would print error
nmessages when a PostScript job did not work satisfactorily.

| sent the ehandler.ps file to the printer, and the job printed fine.
Afterwards, a sheet printed that said "Error: tinmeout" and indicated that
the conmand that had failed was "tineout." Although |I can print one-page
j obs okay, |onger jobs don't print properly; they only generate an error
sheet .

What do | need to set or change?
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We have three things for you to try:

1) Tenporarily disable the spooler to see if there is a problemwth the
conmuni cati on between it and the printer

2) Verify the correctness of the cable. Here are the correct pinouts for
both a DB-9 and DB-25 cable to the LaserWiter 11.
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3) Verify that the LaserWiter's DIP switches are correctly set. They
should be: 1 up and 2 down (9600 bps and Post Scri pt).
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