DAL Server for AS/400 Support Q & A

Article Created: 25 January 1993

This article answers often-asked technical support questions relating to
DAL Server for AS/ 400.
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Q On what nedia is the DAL Server code shipped to custoners?

A: Custoners can specify 1/4-inch cassettes or 1/2-inch 9-track reel tape.

Q Wio can install the DAL Server nodul es on the AS/ 4007

A: Any user with SECOFR (Security O ficer) capability.

Q How long does it take to install the DAL Server nodul es on the AS/ 4007

A: Total time to install fromtape is about 10 mnutes. The tine to deal
with the DALENV file configuration and enrolling authorized DAL users
depends on the conplexity of the host environnment.

Q Is there a way to verify that the DAL Server is installed on the AS/ 4007

A: Wth any midrange termnals attached to the AS/ 400, a user can run
| DAL400 to verify access to the AS/ 400 databases. Since |IDAL400 is a
separate application, it cannot verify the normal DAL Server code. The
only way to verify the DAL Server on the AS/ 400 is to access the server
transacti on programvia an APPC gat eway.

Q How can the DAL Macintosh driver installation be verified?

A: First, use the DAL Installation Checker to verify that the proper
revision level of drivers is installed in the Maci ntosh. Next, use the
debugger to verify DAL Preferences and Host DAL Server connectivity.
Finally, use the DAL Tester to check out all aspects of the DAL
connecti on.

Q What is the nost conmon error users will encounter with the DAL Server
testing?

A: Users nust enter UserlD and Password in uppercase (CAPITAL) letters.

The DAL client driver does not convert |owercase letters to uppercase
letters (like terminal enulators) and the AS/ 400 understands only upper-
case entries.



>0

>0 e

>0

Can a user attach to the DAL AS/ 400 Server from LANs?

The DAL Cdient uses AppleTal k ADSP protocols to reach the SNA gat eway
machi ne. DAL calls can be passed over Local Tal k, Ethernet, and Token
Ri ng LANSs.

VWhat SNA gateway is needed to allow DAL client access to the AS/ 4007
An Appl e SNAsps APPC gateway is required. This gateway can be attached
to the AS/ 400 either by Token Ring or Serial SDLC connections.

Can any Token Ring or SDLC card run a SNAsps gat eway?
SNAs ps gateways run only on Apple MCP cards: either the Apple Token R ng
4/ 16 NB Card, or the Apple Serial NB Card.

How i s the DAL Server solution purchased?

The DAL Server, SNAsps CGateway, and required NuBus cards can be sold by
an Apple Sales office, or Apple Networking & Communi cations deal ers.
And the SNAsps gateways and cards can be purchased through the Apple
Cat al og.
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