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Some users, especially those with networks, have experienced peculiar situations
wherein a LaserWiter (connected via AppleTalk to a Mcintosh) works, while

anot her LaserWiter (connected on a serial line to a VAX that spools its print
jobs) won't. Quite often, an EEROM problemis involved. (The EEROM i s where
persi stent paraneters are stored.)

DI SCUSSI ON = - = = = = = =« = = = x 2 o x e o m ot m e

Wien a failure to print across the serial |ine occurs, the problemcan be that
the EEROM was left in a state that the VAX is unable to deal with. This can
happen if the LaserWiter was serially connected to a non-Maci ntosh nmachi ne
before being connected to the VAX. For exanple, there are a nunber of Ms-DOS
progranms that |eave a LaserWiter EEROM in a non-standard state.

Two conmon probl em areas are i nproper setting of the "setdefaulttineouts”
persistent paraneter in EEROM and the corrupti on of the EESCRATCH section of the
EEROM The EESCRATCH is the area of EEROM used to extend PostScript. It is also
the area nost likely to have been set up in a non-standard way.

Initializing (by running a print job) over AppleTalk is a good, sinple way to
correct the problem \hen the LaserWiter is initialized over AppleTalk, the
EEROM is set in a state that the VAX can work with. Thereafter, the VAX should
be able to print the file.

The Appl eTal k LaserWiter drivers can deal with this situation, because they
conmuni cate with the LaserWiter as it is printing. When the LaserWiter has an
EEROM problem the driver can set the EEROM up properly. Because the VAX is
spooling the docunent, it cannot mamintain this type of back and forth dial og
with the LaserWiter.
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