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| have a PATHWORKS question about problem escal ation and the interface to
Apple. Since DEC now owns all the code except DAL and MacX, should we just
push all escal ations up the "normal" DEC path?

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

PATHWORKS for Maci ntosh has al ways been a Digital product. It's sold and
supported by Digital. Report all problens with PATHMORKS-rel at ed
conponents to Digital support.

- Inthe US., this is Digital Customer Support Center (CSC).

- Fromother countries, report problens to the local Digital office; they
wWill escalate to Digital in the US. if necessary.

Appl e Engi neering has trained Digital engineering on the transitioned
components. The process for escalation hasn't changed. |If Digital CSC
can't handle a problem they will escalate it to the PCSG Engi neeri ng

Mai nt enance Organi zati on (PCSGEM). Should that conmponent be sonet hi ng

Appl e devel oped and mai ntained, Digital PCSGEMw || notify Apple Tech Comm
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