
SoftWindows: Novell Upgrade Problem (5/94)

Article Created: 25 May 1994

TOPIC -----------------------------------------------------------

When I updated from Novell 3.11 to 4.01 everything seems to work OK, but now
SoftWindows can't find Network Drive. Does SoftWindows need a new driver?

DISCUSSION ------------------------------------------------------

The solution is to remove the Novell driver and use the driver called EtherSPC
from Insignia. Also check to make sure frame types are selected correctly. There
is a net.cfg file in the driver directory for the SoftWindows software that
configures SoftWindows' Ethernet driver. It specifies the actual Ethernet frame
type the driver will use. The frame type selected must match the one used by the
Netware server. Both Netware and SoftWindows allow selections of all the popular
frame types, so WHICH one you select is less important than matching the
selections between the server and the Macintosh.
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