AlX: Recovering From an Unknown root Password (2/97)

Article Created: 17 February 1997

User entered root password with ergonom cs keyboard in install _assist after
installing operating system and password i s not what user entered on the
keyboard. So he does not know what the root password is.

DI SCUSSI ON = - - - - s e m oo o oo o e e e oo
Swi tch server key to the naintenance node with the Al X installation CD and boot
i nto mai ntenance nmode or do a hard reset. Then access the rootvg fromthe CD and
start a shell. You can nodify the "/etc/security/passwd" file with vi by
renovi ng the encrypted password after the "=", leave the rest of the information
in tack and save the file.
The root section of the passwd file should ook simlar to this:
root:

password =

| astupdate =

flags =
Bef ore you shutdown the server type
sync; sync; sync
and press return
To restart the server, press the reset button and nove the key to the normal
node.
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