Al X snap Command and Troubleshooting (12/96)

Article Created: 18 Decenber 1996

This article describes the snap comand and provi des sone troubl eshooting hel p
for users who may not know how to navigate Al X on a Network Server 500 or 700.

DI SCUSSI ON = = = = = = = = = = x ot oo oo e e el

The snap conmmand gat hers system configuration i nformati on and conpresses the
information into a tar file. The file can then be downl oaded to disk or tape, or
transmitted to a renpte system The information gathered with the snap comand
may be required to identify and resol ve system probl ens.

NOTE: Root user authority is required to execute the snap comrand.

Use the snap -0 /dev/rfd0 conmand to copy the conpressed i nmage to diskette. Use
the snap -o /dev/rnt 0 command to copy the inage to tape

Approximately 8 MB of tenporary disk space is required to collect all system
i nformation, including contents of the error log. If you do not gather al
systeminformation with the snap -a command, |ess di sk space nay be required
(dependi ng on the options sel ected).

The snap -g conmand gat hers general systeminformation, including the
fol | owi ng:

e Error report

e Copy of the custom zed Obj ect Data Manager (ODM dat abase
« Trace file

 User environnent

 Amount of physical nmenory and pagi ng space

« Device and attribute information

e Security user information

The output of the snap -g command is witten to the
/tp/i bmsupt/ general /general .snap file.

You should run "snap -a". This will gather all information collected to a
subdirctory under /tnp. Use "fdformat" to fornmat a few disks. It should only
take one if you delete the core file named unix in /tnp/ibnsupt/dunp. Run "snap
-0 /dev/rfd0" to put the conpressed files on the floppy disk.
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