Network Administrator Toolkit: Three Error Messages (1/97)

Article Created: 7 January 1997

This article describes three error nessages of the Apple Network Admi nistrator
Tool kit (ANAT).
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1) Question: When | startup ny Appl eShare/ At Ease for WrkG oups 4.0 server,
get the follow ng nessage, "Unable to initialize At Ease Server." Wat is
causing this error nmessage?

Answer: Appl eTal k is inactive.

If you are using Qpen Transport, open the AppleTal k control panel, click OKin
the dialog asking if you want to nake AppleTal k active, close the Appl eTal k
Control panel, and click Save. Then restart the server.

You can al so open the Chooser, ckick the AppleTal k Active radi o button, close
t he Chooser wi ndow and click OK Then restart the server.

If you are using O assic AppleTal k, use the Chooser to nake Appl eTal k acti ve.
Then restart the server.

NOTE: You mnust restart the server in order to initialize the At Ease Server.

2) Question: On a different Appl eShare/ At Ease for WirkGroups 4.0 server | get a
second message after the one above. It says "AppleShare Agent: Unable to create
ADSP |istener. Unable to open port. Make sure AppleTalk is turned on in the
Chooser (Error: -98)". Wiy don't | get this nmessage, which clearly says

Appl eTal k needs to be turned on, on the first server?

Answer: This second server is using Qpen Transport and has the Appl eShare Agent
extension installed, which is used by the User & G oup Manager application to
adm ni ster AppleShare File Server users & groups.

3) Question: On a third AppleShare/ At Ease for WrkG oups 4.0 server | get a
second nessage after the first one. It says "AppleShare Agent: Unable to create
ADSP |istener. Error Code: -23". Wiy doesn't this nessage indicate that



Appl eTal k needs to be turned on?

Answer: This server is using Cassic AppleTal k instead of Open Transport.
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