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I have the Apple Network Adm nistrator Tool kit (ANAT), and when | launch the At

Ease Adm nistration application, to adm nister our At Ease 4.0 conputers, | get
this error nessage, "User's access information is no longer valid." | keep
getting this nessage, no natter what workstation | |aunch the programfrom How

do | fix this?
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Bel ow are four itenms to check which should resolve this issue:

e Make sure you are entering the proper nane and password.

e Make sure the owner of the At Ease volunme on the server has not changed.

* On the server, throw the At Ease Server preferences file in the trash. (The At
Ease Server preferences file is in the preferences folder which is in the System
Fol der.) Then restart the server. Wen you |aunch the At Ease Adm nistration
application, you will be pronpted to enter the volune nane and the nane and
password of the owner of the At Ease vol une.

* If you have nounted any vol une of the server on your desktop, unnount it first
before trying to open the At Ease Adnministration Application. If you are using
At Ease Administration Application which is signed on to an active workgroup,
that auto-nounts a volune fromthe sane server using a different user name and
password, you nmay need to quit fromthat workgroup
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