
AppleFax: Can't Print Legal-Sized Fax Documents (2/97)

Article Created: 5 February 1997

TOPIC -----------------------------------------------------------

I have a legal-sized fax that I received using AppleFax. When I print it, it is
truncated, and I cannot view the entire fax, even if I use legal-sized paper.
How can I print the entire fax?

Note:
Apple Fax is installed as part of the Apple Telecom Software.

DISCUSSION ------------------------------------------------------

This issue is currently being investigated by Apple Computer Inc. Until a
permanent solution is found, you can use one of the workarounds listed below.

Workarounds
===========

Change the Scale
----------------

Step 1
------
Choose Page Setup from the File Menu.

Step 2
------
Change the Scale to 80 percent.

Step 3
------
Click OK.

Step 4
------
Print the fax.

Save as a PICT
--------------
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Step 1
------
Choose Save AS from the File Menu.

Step 2
------
Save the fax as a PICT file.

Step 3
------
Print the document using SimpleText.
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