Power Macintosh: Teleport Flash Update Fails PCI-Based (5/96)

Article Created: 22 May 1996

| tried to run Tel eport Flash Update on ny 7500 Power Maci ntosh conputer, but it
keeps telling nme it "won't run on this Macintosh.” Wiy does it run OK on ny
Quadra 8007
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Description O |ssue

When attenpting to run the flash updater for the Tel ePort Plati numon a Power
Maci nt osh 7200, 7500, 8500, or 9500 series conputer an error indicating the
"Flasher will not run on this Mcintosh" appears. The d obal Fax software version
affected is 2.5.3 or higher.

Sol ution
e This issue has been fixed with firmvare version 1.401 now avail able on all
el ectroni c forums.

e Custoners nust flash the Tel ePort Pl ati num nodem on all non-PCl -based
Maci nt osh conputers.

Af f ect ed Products

The A obal Village Teleport Platinumis the only nodem affected by this issue.
No ot her d obal Village nodem products (PowerPort 1xx, PowerPort 5xx/Duo,

A obal Fax only, OneWrld) are affected.

Only Use Updater On External Modens

The nost recent flash update for Tel ePort nodens (1.401) was designed for use
ONLY with external TelePort serial nodens. Custoners who attenpt to run the
Tel ePort flash updater 1.401 on their bundl ed internal TelePort PlatinunV (on
Maci nt osh Performa conputers) will get an error nmessage, and the Fl asher
application will not run at all.

Article Change History:
23 May 1996 - Added info about only using on an external npbdem
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