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This article contains frequently asked questions (FAQ on the Megaphone software
that ships with Apple Tel ecom 2. x.

Questions in this FAQ

1) I's MegaPhone conpatible with Power Macintosh computers and all AV equi pped
Maci nt osh conput ers?

2) |Is MegaPhone conpati bl e wi th PowerBook computers?

3) Wiy is there a 5 second |lag after a caller hangs up and MegaPhone stops
recordi ng?

4) Can MegaPhone answer the phone if it is not running?
5) Can MegaPhone | aunch itself when a call cones in?
6) How do | set the nunber of rings to answer on?

7) If | answer a call from another phone in the house and it is a fax call, how
can | receive it?

8) If soneone is |leaving a nmessage, can | still talk to then?
9) Can | still use Call WAiting?

10) Where are saved nessages kept?

11) Can | get a voice nessage back after | delete it?

12) The nmessages people are leaving are too loud or too soft. Can | adjust for
t his?

13) People are getting cut off when they are | eaving nessages. Can | adjust for
t his?



14) Peopl e | eaving nessages are saying they hear two beeps to start recording.
15) Can | use MegaPhone with Call |D?

16) |s MegaPhone Apple Scriptabl e?

17) |s MegaPhone Recordabl e?

18) People | amtalking to conplain of hearing an echo. Can | adjust for this?
19) When | meke or receive calls the other party cannot hear ne.

20) What nodens are supported by MegaPhone?

21) \What Appl e bundl es include MegaPhone?

22) \Wat do these version nunbers nean?

23) Were do | get support for MegaPhone?

24) Wen | try to make a call | don't get a dial tone and incomng calls are not
getting answered. |'msure ny phone line is working and connected properly
because | can use data comuni cations applications. |s there something wong

with ny nodem or my conputer?

25) Is a specific version of Apple Tel ecom software required to used MegaPhone
with a GeoPort Tel ecom Adapter?

26) Is a specific version of d obal Fax software required to used MegaPhone with
d obal Village nodens?

27) \Wen should | use the Internal Mbdem Sound extension and when should | use
t he Audi o Vol une extensi on?

28) Can MegaPhone answer a call if the CPU has been put to sleep?

29) What is the relation between the volunme control in MegaPhone and the Sound
control panel ?

30) Can | listen to an audio CD and use MegaPhone at the sane tine?
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1) Question: |Is MegaPhone conpatible with Power Macintosh conputers and all AV
equi pped Maci nt osh conput ers?

Answer: Yes. Note that earlier versions of MegaPhone are not supported on newer
CPUs. For exanple, versions prior to MegaPhone 1.0.2 are not supported on the
Power Maci ntosh 7200, 7500, 8500, and 9500. Cypress Research and Apple both
strongly recomend al ways using the |atest version of both software packages on
all CPUs.



2) Question: |s MegaPhone conpati ble with PowerBook conputers?

Answer: Not yet. Contact Cypress Research for nore information on this.

3) Question: Wiy is there a 5 second lag after a caller hangs up and MegaPhone
stops recordi ng?

Answer: MegaPhone is detecting the silence or dial tone on the line and needs to
ensure the line is really silent before hanging up. Oherwise it m ght
prematurely hang up on your callers. You can tell your callers to press # after
their nessage if you want to minimze this del ay.

4) Question: Can MegaPhone answer the phone if it is not running?

Answer: No. However, it can answer the phone if it is running in the
background.

5) Question: Can MegaPhone | aunch itself when a call comes in?

Answer: No. However, it can answer the phone if it is running in the
background.

6) Question: How do | set the number of rings to answer on?

Answer: In the Tel ephone Setup or Express Mddem control panel in the general

settings. This sets the number of rings for MegaPhone, Fax Software, and any
ot her tel ephone software.

7) Question: If | answer a call from another phone in the house and it is a fax
call, howcan | receive it?

Answer: The best way to do this is to go to your conputer and force a nanual
receive.

8) Question: If someone is |eaving a message, can | still talk to then?

Answer: The CeoPort Tel ecom Adapter will allow sw tching between speaker phone
and answering nmachi ne but due to the Comm Slot architecture, the @ obal Village
nodens nust either answer the call or record a nessage.

9) Question: Can | still use Call Waiting?

Answer: Yes. When you hear the audi ble tone indicating you have another call
click on the Flash button or type "!". You will then switch to the other call
Cick the flash button to switch back to the original call. There may be up to a
five second delay before the line switches to the other call



10) Question: Wiere are saved nmessages kept?

Answer: Saved messages are kept in a folder on your hard drive. Messages which
you have already heard but not deleted can be found by followi ng this path:

System Fol der -> Preferences fol der -> Cypress fol der -> MegaPhone fol der ->
Messages fol der

You can doubl e-click the nmessages to hear them again.

11) Question: Can | get a voice nessage back after | delete it?

Answer : No.

12) Question: The nessages people are |leaving are too loud or too soft. Can
adjust for this?

Answer: If you are using MegaPhone with a G obal Village Teleport Gold Ilv or
Tel eport PlatinumV you can adjust the recording level. Go to the
"Recor d/ Pl ayback" pane of the Tel ephone Setup control panel and adjust the nic
gain level. Version 1.0.3P of MegaPhone slightly increased the recordi ng vol une.
See the appendi x in the MegaPhone for Performa nmanual for nore details.

If you are using a GeoPort Tel ecom Adapter there are no user definable settings.
The GeoPort software adjusts the recording | evel autonmatically.

13) Question: People are getting cut off when they are | eaving nessages. Can
adjust for this?

Answer: MegaPhone assunmes a call has been ternminated if it detects 5 seconds of
silence or a fast busy tone.

If you are using MegaPhone with a G obal Village TelePort Gold Ilv or Tel ePort

Pl ati numV you can adjust the silence threshold. Go to the "General" pane of the
Tel ephone Setup control panel and adjust the silence threshold |evel. See the
appendi x in the MegaPhone for Performa manual for nore details.

If you are using a GeoPort Tel ecom Adapter there are no user definable settings.
The GeoPort software adjusts the silence threshold automatically.

14) CQuestion: People | eaving nmessages are saying they hear two beeps to start
recordi ng.

Answer: The "Use recordi ng beeps" feature is turned on in the Tel ephone Setup
control panel. This feature should not be on because MegaPhone enits its own
beeps.



Note: This does not apply when using a CGeoPort Tel ecom Adapter since there is
no Tel ephone Setup control panel

15) Question: Can | use MegaPhone with Call 1D?

Answer: Not yet because the nodem hardware does not support it.

16) Question: |s MegaPhone Apple Scriptabl e?

Answer: Yes. It supports the standard suite of Tel ephony Apple Events such as
make call, dial digits, and answer.

17) Question: |s MegaPhone Recordabl e?

Answer: No, not at this tine. Contact Cypress Research about future product
pl ans for this.

18) Question: People | amtalking to conplain of hearing an echo. Can | adj ust
for this?

Answer: Yes, if you have a separate m crophone, speakers, or both. Usually
adjusting the relative positioning of these changes the echo characteristic.
This can particularly be a problemin an acoustically hot room

19) Question: Wien | make or receive calls the other party cannot hear ne.

Answer: It is likely that you have the input device in the Sound control pane
set to sone device other than the mcrophone. If you have verified that you have
sel ected the mcrophone as your input device in the Sound control panel and you
are able to input sound through the nicrophone in other progranms, then use the
search string "megaphone and perfornma” to locate the TIL article "Megaphone for
Performa: | Hear Caller, They Cannot Hear Me" for nore troubl eshooting
information. A frequent cause of this problemis the incorrect use of the

Ext ernal CD Sound extensi on.

20) Question: What nodens are supported by MegaPhone?

Answer: At this tine the only supported nodens are the GeoPort Tel ecom Adapter
fromApple, the TelePort Gold Ilv and the TelePort PlatinumV from d oba
Vil | age.

Note 1: The TelePort Cold Ilv is installed internally in the ConmSlot. |In the
past, Apple has bundl ed the TelePort Gold Il which is an external nodem and does
not have voice capability.

Note 2: The TelePort CGold Ilv and PlatinumV are sold only by Apple as part of
a Performa bundle. dobal Village does not sell these nodens anywhere el se



Appl e is responsible for supporting these nodens, not d obal Village

21) Question: Wat Apple bundl es include MegaPhone?

Answer: MegaPhone 1.0.x is bundled with all GeoPort Tel ecom Adapters, MegaPhone
1.0.xSP is bundled with the Power Maci ntosh 7200, 7500, 8500, and 9500

conput ers, and MegaPhone 1.0.xP is bundled with several Perfornma bundl es. See
related TIL article: MegaPhone Version History.

22) Question: Wat do these version nunmbers mean?
Answer: The version nunbers can be interpreted in the foll ow ng way:
X.y.zL

X = mgjor version nunber; increases with major feature set changes
y = minor version nunber; increases with mnor feature set changes
z = bug fix version nunber; increases when a new release is nmade for bug fixes

L = configuration nodifier which can have the foll ow ng val ues
P = Perform

SP = Power Macintosh 7200, 7500, 8500, and 9500

N = no security

| ocal i zed for Japanese

(&
1

Al releases with the sane x.y.z values are fromthe sane set of code and

t heref ore woul d have the sane fixes and the same bugs. Every time a version is
rel eased, one of the x, y, or z nunbers is increased even if not al
configurations (L value) are released. Therefore, it is possible to have a
1.0.1P but no 1.0.1 out in custoners’ hands.

The feature sets for each configuration (L value) can differ. Briefly, the
version without an L value has all features enabled for thirty days, at the end
of thirty days it reverts to the Basic node. The full feature set can be
permanently activated by entering a code provided by Cypress upon paynment of the
upgrade fee. The SP configuration contains the Basic feature set only, and the
P configuration falls sonewhere between the Basic and full feature set. For
nore details please see related article: MegaPhone Version History.

23) Question: Wuere do | get support for MegaPhone?

Answer: Appl e supports all versions of MegaPhone that are bundled with Apple
products. Apple posts the MegaPhone software to nmany online services and is
responsi bl e for supporting those custoners as long as they are using a supported
configuration (e.g. Neither Apple or Cypress would support MegaPhone on a Quadra
800). A custoner that has purchased the full upgrade from Cypress is entitled
to technical support from Cypress. Apple is not responsible for supporting the
followi ng versions: 1.0.xN and 1.0.xJ. See related TIL article: MegaPhone
Version Hi story.



24) Question: Wen | try to nake a call | don't get a dial tone and inconing
calls are not getting answered. |'msure ny phone line is working and connected
properly because | can use data communi cati ons applications. |s there sonething
wrong with ny nodem or ny computer?

Answer: It is very unlikely sonmething is wong with your nrodem Go to the
MegaPhone General Preferences in the File Menu and nake sure that you have the
proper hardware selected. The Tel ephone Setup control panel may have the proper
tool selected but unless the right tool is selected within the MegaPhone
Preferences the application may not function. Wen you are using a d obal

Vill age nodem nmake sure you can send or receive a fax. Many data applications
access the nodemdirectly and do not use the G obal Village software. By using
the fax capabilities you can verify that the dobal Village software is
correctly installed. |If the Gobal Village software is installed and you are
unable to send a fax, then there may be sonething wong with the nodem

The DenobDi al er Tel ephone Tool is selected by default if an error is encountered
or another tool is not available. The DenoDi al er Tel ephone Tool w |l generate
dialing tones that can be used to dial a phone by holding the receiver up to the
conputer's speaker.

The correct tool for the Gobal Village nodens is the CRC Tel ePort Tel Tool. The
correct tool for the Ceoport Tel ecom Adapter is the GeoPort Tel ephone Tool.

25) Question: Is a specific version of Apple Tel ecomsoftware required to used
MegaPhone with a GeoPort Tel ecom Adapter?

Answer: MegaPhone 1.0 does not work with Apple Telecom 2.1 or later. MegaPhone
1.0.2 and later work with all versions of Apple Telecom2.x. In general, both
Appl e and Cypress strongly recommend using the |atest version of both MegaPhone
and Apple Tel ecom

26) Question: Is a specific version of d obal Fax software required to used
MegaPhone with d obal Village nodens?

Answer: dobal Fax 2.5.4 or later should be used for the TelePort Gold |Ilv nodem
and d obal Fax 2.5.5 or later should be used for the TelePort PlatinumV nbdem
27) Question: \Wen should | use the Internal Mdem Sound extension and when
should | use the Audio Vol ume extension?

Answer: The Audi o Vol ume extension fixes some problens with "scratchy” sound on
t he 5200, 6200, 5300, and 6300 (see the TIL article "Performa 5200, 5300, 6200,
6300: Static Sound"). Apple reconmends using the Audi o Vol unme extension.

28) Question: Can MegaPhone answer a call if the CPU has been put to sl eep?

Answer: Yes, for the Power Macintosh CPUs that support the sleep function



(7200, 7500, 8500, 9500) the GeoPort will wake the CPU up when it receives an
incomng call. Note: MegaPhone nust be running at the tinme the CPUis put to
sl eep and you will hear nore rings before the phone is answered due to the tine
it takes the CPU to wake up.

29) Question: What is the relation between the volune control in MegaPhone and
t he Sound control panel ?

Answer: The volune slider in the MegaPhone application controls the volunme for
speaker phone functions independently of the settings in the Sound contro
panel .

30) Question: Can | listen to an audio CD and use MegaPhone at the sane tine?

Answer: |If you are using a GeoPort, the audio programw |l be silent while
MegaPhone is in use. |If you are using a G obal Village modemthe audio fromthe
CD will be mxed with the MegaPhone audio. It is reconmended that you pause
your CD whil e using MegaPhone in this situation

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber
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