How To Remove Global Village Software (5/95)

Article Created: 15 May 1995

| recently bought a third-party Fax modem for nmy Perforna. | constantly get the
error nmessage, "the serial port is in use,” or | can only use ny new nodem of f
nmy printer port. What should | do?
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Your new Fax software is probably conflicting with the original Tel ePort Bronze
or TelePort Gold Il software that shipped with your conputer. You may want to
renove the old Tel ePort software conpletely fromthe conputer.

d obal Village Tel ePort Bronze

The software to renove is stored in the followi ng | ocations:

System Fol der: Apple Menu Itenms: Fax Center

System Fol der: Extensions: d obal Fax

System Fol der: Control Panels: Tel ePort/Bronze (may be called Fax Mdem
System Fol der: d obal Fax Files

System Fol der: 4 obal Fax Personal

@ obal Village TelePort CGold Il

The software to renpve is stored in the follow ng | ocations:

System Fol der: Apple Menu Itenms: Fax Center
System Fol der: Control Panels: TelePort Seri al
System Fol der: Extensions: d obal Village Tool box
System Fol der: Extensions: d obal Fax

System Fol der: d obal Fax Files

System Fol der: @ obal Fax Personal

NOTE: The d obal Fax Files fol der contains any Faxes you have sent, you may want
to retain it and the Fax Center folder to later review any nessages.

You can nmove the above files to single folder on your hard disk, and they will
be deactivated after you restart your conputer. You do not need to throw them
away, unless you want to reclaimthe disk space. If you do throw them away, be
sure you nmake a backup of the software.
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