Power Macintosh: Correct GeoPort Software Version Info (1/95)
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A Power Maci ntosh which has GeoPort for Power Macintosh software installed is
getting the error message, "Express Mddem cannot be run on this Mcintosh". How
can we alleviate the error nessage?
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I f Power Macintosh users install the Quadra 660AV and 840AV version of GeoPort
software, they will get the error nessage, "Express Mddem cannot be run on this
Maci nt osh", when they try to open the Express Mbdem Control Panel

However, you can also get this error nessage when using ol der versions of the
Power Maci ntosh version of the GeoPort software. You can verify the correct
version by doing a Get Info on the Express Modem Control Panel. The Power
Maci ntosh version will read "Express Modem GeoPort for Power Macintosh (with
version nunber)" at the top of the Get Info w ndow.

The mi ni mum versi on needed for the Power Macintosh is 1.0 or later, while the
Quadra 660AV, and 840AV version is 1.1.2 or later. If custoners have the
i ncorrect version, they need to install the Power Macintosh version

Al so GeoPort for Power Macintosh 1.0, 1.0.1, and 1.0.2 functions with System
7.5, but you need to use these workarounds:

e« 1.0 has two problens with virtual nmenory
- Network file transfers will fail when Virtual Menory (VM is on
- Data connections will fail when VMis on

e 1.0 and 1.0.1 will crash the conputer on restart if there are any faxes
waiting to be sent in the Waiting to be Faxed fol der

 The nmodem speaker nust be turned off at all tines through the Express
Modem control panel to prevent internmittent crashing.

In cases, where this error nmessage occurs even with the correct version of
CeoPort software installed, a clean installation of systemsoftware is
reconmended. A reinstallation of the GeoPort for Power Macintosh software is
needed al so.



This article can help you locate the | atest GeoPort software updates:

"Where To Find Apple Software Updates"
Lists online services for "free" Apple software updates.

Article Change History:

16 Jan 1995 - Added New version infornation.

10 Cct 1994 - Corrected mni num version of GeoPort for Power Macintosh,
and added wor karounds for System 7.5.
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