Quadra 840AV: Screen Fax Displays As If Selected (12/94)
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| have a Quadra 840AV. When ny Quadra 840AV received a Fax it was di splayed on
the monitor with a black background with white text (just the reverse of the

pl ai n paper Fax). |Is there a command for switching the background color on the
di splay fromblack to white?

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

No, there is no conmand to switch the background color. This is a known probl em
where the display is affected. If the Fax is printed out, it will print
correctly, however, sonetines, it prints in inverse video. This problemalso
occurs on Power Maci ntosh conputers.

To resolve this probl emyou should upgrade to Express Modem 1.5.5 software
These articles can help you | ocate Express Modem 1.5.5 software nentioned here:

» "Where To Find Apple Software Updates"
Lists online services for "free" Apple software updates.

e "(btaining Apple Product Support in the USA"
Li sts 800 nunmbers and online services for software updates, Apple
support information, and a subset of the Apple Tech. Info. Library.

Article Change History:
14 Dec 1994 - Added Express Mbdem 1.5.5 and where to obtain it.
29 Sep 1994 - Added Power Macintosh and problemw th Fax, but not screen
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