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Users cannot get Apple Renpte Access (ARA) to dial out on PowerBook (Duo) 200
and 2300 series when they are _not_ in a dock. They m ght encounter simnlar
probl ems with Power Book 500 series conmputers which cannot be put in a dock
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Maci nt osh Power Book conputers with only one serial port, except the PowerBook
100 and 150*, require some additional steps when using ARA and/or Appl eTal k.
Confusion stenms fromthe fact that some PowerBook conputers (for exanple the
Power Book 200, 2300, and 500 series) a single, 'split' serial port. This port is
mapped as a nodem port, but al so handl es AppleTalk like a printer port would.

This one serial port is mapped on the logic board as a nodem port (that is the
default). Most software devel opers who wite software that addresses and uses
the Maci ntosh serial port assune there are two serial ports in all Macintosh
conmputers, not just one.

To successfully use a Power Book conputer that has a split serial port with an
i nternal nmodem and ARA you need to nmake sure the followi ng conditions are net:

1) Wien using an internal nodem such as the Appl e Express Mdem Express Mddem
Il, or Aobal Village PowerPort Mercury nodemwi th ARA

e Appl eTal k nust be enabled in the Chooser. This may require restarting the
conput er.

e The Network control panel nust be set to Local Talk, NOT to the ARA icon for
"Renote Only."

e The Power Book Setup control panel changes appearance when the Express Mdemis
installed, and gives an option for "Internal Modem" Make sure this is
sel ect ed.

On System 7.1.1 and hi gher and Duo 250 and hi gher this second option applies.

e The Power Book Setup control panel changes appearance when the Express Mdemis
installed, and gives an option for "Normal." Make sure this is sel ected.



Note, if the Aobal Village PowerPort 2.5.2 or later software is installed, the
option "Normal" can be found in the PowerPort control panel by selecting the
Configure Port button

* In the Express Mddem control panel, the nodem nust be set to "on

e When the ARA software is opened and the conmputer is docked, it indicates
options for comruni cation through the nodem port, the printer port, or the
i nternal nmodem Wen the machine is not docked, the options becone two:
printer/nmodem and internal. Make sure it is set to "internal."

2) Wien using an EXTERNAL nodem for ARA through the conputer's single serial
port:

* Appl eTal k nust be enabled in the Chooser
e The Network control panel nust be set to "Renpte Only," NOT "Local Tal k. "

e If an Express Modemis installed, nmake sure the Express Modem control panel is
set to "off."

« When the ARA software is opened, nmake sure it is set to use the conbination
printer/nodem serial port and not the internal nodem

* Note: This does not apply to the PowerBook 100 and 150 because the single
serial port is not a 'split' serial port. It is mapped only as a printer port.
Therefore, an internal nodem would not affect its functionality.

Article Change History:

08 May 1996 - Corrected control panel reference.

21 Feb 1996 - darified difference with 100 and 150 serial port.
20 Feb 1996 - Renoved PowerBook 150, it is not |ike the Duos.
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