MAE: MSWord File Cannot Be Opened By Word For Windows (4/96)
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["musing Mcrosoft Word for Macintosh under MAE on an HP workstation with an
NFS server, and after saving a docunent | cannot open it on a PCwith Wrd for
W ndows. However, the sane docunment can be opened by Word for Macintosh via NFS
Share. What's the problenf
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The solution under MAE 2.0.x is to either start MAE with the -fil edoubl e option,
or downl oad the "asdtool" tool from ww. mae. apple.com This tool will separate
Appl eSingle files into AppleDouble files, and vise versa.

As a workaround in MAE 1.0 use the environnent variable, TBFILEFORMAT. Set it to
1 (one) BEFORE you launch MAE, this will change the default file format to
Appl eDoubl e i nstead of AppleSingle. Below are nore details.

W installed PG TCP software on a PC and configured it to have NFS client
capability. W did a couple of tests regarding your problemw th Mcrosoft Wrd
documents created under MAE. Here was our test environnent:

HP- UX 9. 0.3 NFS server
MAE 1.0 Macintosh Wrd 5. 1a

Power Maci ntosh 8100 NFS/ Share 1.3.5
Maci ntosh Wrd 5. la

Gat eway2000 Pentium W ndows 3.1
PC/ TCP 2.3 for DOS/Wndows with NFS client feature built-in
Wrd for Wndows 6.0

Here are the results, we did verify the synptomyou encountered. The "FILE TYPE"
used when the Word docunent is first saved after creation is very inportant.
Under MAE if the file was saved as "Nornal", it CANNOT be opened by Word for
Wndows 6.0 on a PC. The "Normal" FILE TYPE saved by Maci ntosh Word 5. 1a under



MAE is in AppleSingle file format and can't be recogni zed as a regular Wrd
docunent by the Word for Wndows application. This could be the problemyou
encountered. However, if a Wrd docunent under MAE is saved (with the FILE TYPE
created) as "Text Only" or "Interchange Format (RTF)", it can be opened
correctly by Wrd for Wndows. Note that "Text Only" or "InterChange For nat
(RTF)" file types saved by Maci ntosh Word under MAE is in AppleDouble file
format.

In summary, the problemis the M5 Wrd docunent saved as the "Normal" file type
under MAE is in AppleSingle file format, and Wrd for Wndows cannot recognize
AppleSingle file format. However, the Wrd docunent saved as a "Normal" file
type in a NFS file systemvia Maci ntosh NFS/ Share is an Appl eDouble file format.
This is why it can be opened by the Word for Wndows application

As a wor karound set the environnent variable, TBFILEFORVAT to 1 (one) BEFORE you
[ aunch MAE, this will change the default file format to Appl eDoubl e instead of

Appl eSi ngl e.
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