ISDN: Troubleshooting Using NT-1 Lights (3/96)

Article Created: 6 March 1996

This article provides a table to hel p troubl eshoot
i ssues using the its lights.

NT-1 (Network Term nator)
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The NT-1 on an ISDN line typically has lights for
These |ights can be used to troubl eshoot your

showi ng varing NT-1 light states:

Begi n_Tabl e

Nor mal Light States

Li ght State
Power On
U Loop Back Of
S/ T&U Of
O her Light States
Li ght State
Power O f

U Loop Back On/blinking

S/ T&U Fast blinki ng

(many bl i nks/ sec)

power, U Loop Back, and S/ T&U.
ISDN Iine. Belowis a table
Reason Check
Power is on N A
Line isn't being tested N A
Line is ready for use N A
Reason Check
There is no AC power Power cord, AC wall
j ack.
Line is being tested Contact | ocal phone

Line is attenpting to
conmuni cate with central
of fice

conpany to see if
line is actually
bei ng tested.

If light then goes
out, the line is
ready to be used. If
the Iight stays on,



S/ T&U On st eady

S/ T&U Sl ow bl i nki ng
(1 blink/sec)

End_Tabl e

Line is not hooked up
properly

Line is not hooked up
properly
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t hen check both
cabl es com ng out of
the NT-1. If the

pr obl em conti nues,
contact your phone

conpany.

Check cabl e goi ng
fromwall jack to
t he NT-1.

Check cabl e going
fromNT-1 to the
| SDN devi ce.
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